TOBAPUCTBO 3 OBMEJKEHOIO BIIITOBIJTAJILHICTIO
«IOMBAPJ «€ T'POIII»
(TOB «IOMEBAP]I «€ TPOIIII»)

Kon €/IPTIOY 45098177

HAKA3
Kuis
01.04.2026 Ne 29-0624_2 3I1

IIpo 3aTBepmxenns IIpaBnia nucranuiiinoro
o6cayrosysanns kiientis TOB «JIom6apa «€ I'pomri»
y HoBiii pepakmii

V 38’53Ky 3 BHECEHHSIM 3MiH Ta, 3 METOIO BPETyJIIOBAHHSI MOPAKY HaJlaHHsl IOCITYT 3 AUCTAHLIHHOro
o6cnyrosysanns Gisuunux oci6 — Kiientis TOB «Jlom6apa «€ I'powwi» (nani - ToBapuCTBO), BU3HAYECHH
npas Ta 060s’a3kiB Krientis Ta ToBapucTsa, nopsiiky 3amoBiaenHs Kiientom orpumanns nomGapaHoro
KpeauTy B Ge3roTiBkoBiit (opMi, MOpsAKY HAJaHHS KpPemuTy B Ge3roTiBkoBil (opMi, BCTAHOBICHHS
signosinansrocti Kiientis Ta ToBapucTsa,

HAKA3YIO:

1. 3aTBEpAMTH Ta BBECTH B /1il0 Y HOBi# penaxuii [TpaBuia AucTaHLiiiHOro 06C/TyroByBaHHs KIi€HTIB
TOB «Jlombapa «€ I'powui», gani — IIpaBuia (104a10TCs).

2. Bu3HaTM TAakuM, LIO BTPATHB YHHHICT Hakas Big 19.03.2025 Ne 29-0624_1 3I1 «Ilpo
satBep/pkerHs [IpaBun AuMCTaHLiMHOTO OGCIYroByBaHHS KIi€HTiB y HOBiM pemakuii» 3 gatn HaGpaHHs
YUHHOCTI JAHUM HaKa3oM.

3. ToNOBHOMY MeHeIKepy 3 KOMIUIAEHCY CHIIHO 3 BiAMOBiJAibHUM MNpaUiBHUKOM BiJAiTy
TEXHIYHOrO Ta NPOTPAMHOrO 3abe3rieueHHs, 3AIMCHATH NPOrpaMHe PO3MIlleHHs OHOBJIEHOi pejaxuii
Ipasuia nucTauuiiinoro o6enyrosysanns Kiientis TOB «JlomGapa «€ I'pouti», 3aTBEpKEHOI JaHUM
Haka3oM Ha o(iuiiiHomy BeGcaiiti ToapucTsa.

4. YOpupuyHOMY Bifuiny 3a6e3neunT po3CHIIKY JaHOro HaKasy y BCTAHOBJIEHOMY MOPSAKY.

5. Bimniny naBuaHHs mepcoHany 3aGe3nedyMTH BpaxyBaHHA MOJIOKeHb IIpaBui, 3aTBEPKEHHX
JaHUM HAKa30M, B HABYANBHil Mporpami npauiBHAKIB BiAOKPEMIEHHX MiAPO3/iiB.

6. Bcim npaiiiBHUKaM BiZOKpeMICHHUX MiAPO3/iIiB:

- 03HAMOMUTHCH i3 Haka3oM Ta 3micToM ITpaBun Ta BigoGpaszuty daxt ozHaiiomnenHs y XypHani
03HAMOMJIEHHS 3 BHYTPILIHBOIO HOPMATHBHOIO IOKYMEHTALli€l0;

- KepyBaTHCs BUMoramu [IpaBu1 py BUKOHAHHI CBOIX MOCA/I0BUX 060B’ A3KiB.

7. Be3nocepenHiM KepiBHUKAM BiJOKPEMJICHHX MifPO3isiiB 3AIHCHUTH KOHTPO/Ib 3 HAN@XKHUM Ta
CBOEYACHUM O3HAMOMJICHHAM TiVIErNMMHU NpaniBHuKamy 3 [IpaBunamu, 3aTBep/OKEHUMH JaHUM HaKa3oM
Ta 31iHCHIOBATH MOCTIHHUIM KOHTPONB 3a JOTPUMAHHS HUMH 1X BUMOT.

8. 3aranbHuil KOHTPOJI 3ATHLLIAIO 32 cO60I0.

9. Hakas na6upae unnnocti 01.04.2026. _ pmusvenay,,
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JlupexTop
TOB «JIomGapa «€ I'pomix»



3aTBepKEHO
HAaKa30M JHPEKTOpa
Bix 01.04.2026 Ne 29-0624 2 311

ITPABUJIA
JIACTAHIIMHOTO OBCJOYTIOBYBAHHS KJIIEHTIB
TOBAPUCTBA 3 OBMEKEHOIO BIAITIOBIJAJBHICTIO
«JIOMBAP/]] «€ T'POLII»
(HOBa penaxiris)

[IpaBuna mucraHmiiiHoro obciayroByBanHs KiieHTiB TOB «Jlombapa «€ I'pomri» BCTaHOBIIOIOTH
MOPSIIOK HaJaHHS TOCIYT 3 AUCTaHUiiHOTO obOciyroByBaHHsA ¢ismynux oci®6 — KiientiB ToBapuctsa,
BM3HAYAIOTh TpaBa Ta 000B’s3ku KitienTa Ta ToBapucTBa, B TOMY 4HCIi MOpsAAOK 3aMoBieHHs KiieHTOM
OTPUMAaHHS JIOMOApIHOTO KPEAUTY B OE3roTiBKOBIiM (hOpMi, OPSIOK HAJTAHHSA KPEAUTY B O€3rOTiBKOBIH
(dopMi, TOPSIOK JUCTAHIIIMHOTO BUKOHAHHS (hiHAHCOBUX 3000B’s3aHb KilieHTOM, BiIIOBIAQJILHICTH
CropiH.

Hani [IpaBuna 3acTocoBYIOThCS pa3oM 3 BHyTpilmHIMU MTpaBuiiaMu HaAaHHSA (PiHAHCOBUX MOCIHYT 3
HajaHHs JoMOapaHUX KpeauTiB (nami - OcHoBHi [IpaBuia) Ta JOroBOpOM MPO HaAaHHS JIOMOApIHOTO
KpeauTy 1 3aknaay MaiiHa go jgomOapnay. Lli IIpasuna, OcHoBHi [IpaBuia Ta yMOBH JIOTOBOPY IiIOTH Y
B3a€MO3B 513Ky Ta BUKOPHCTOBYIOTHCS CITIIBHO MPH PETYIIOBaHHI MPABOBIMHOCHH MiXK TOBapuUCTBOM Ta
KiienTom.

BU3HAYEHHA TEPMIHIB.

Jucrtanuiiine o0cayroByBaHHsi - HajganHs ToBapuctBoM Kili€eHTY MOXIMBOCTEH 3a JOMOMOTOIO
KaH&JIIB JUCTAaHUIHHOrO OOCIyroByBaHHSA, 3a YMOBHM IIONEPEIHBOIO IPOXOKEHHS MPOLEenypH
ineHTHdiKarii y BitokpeMIeHoMy mifpo3ai ToBapucTsa, oTpuMaTy OKpemi BUIU (piHAHCOBOI MOCTYTH, a
TaKOX iHIIY iHPOpMaIlito Mo cBOIM (hiHAHCOBHUM oriepallisiM B TOBapHCTBi.

JoroBip - moromip nmpo HagaHHS TOMOAPTHOTO KPEAUTY 1 AOTOBIp 3aKiay MaifHa 70 JoMOapay —
JIOKYMEHT, YKIIaJIeHUId Y TUCHhMOBIH )OpMi, [0 BCTAHOBIIOE BIAIOBiHI TpaBa Ta 000B s3ku KirieHTa i
Tosapucrsa.

Bank — ropuanyHa ocoba, ska Ha MiJCTaBi OaHKIBCHKOI JIIEH3IT Ma€ BUKIIIOUHE TPaBO HaJlaBaTH
0aHKIBCHKI MTOCITYTH, BIIOMOCTI PO Ky BHeceHi /1o JlepkaBHOTO peecTpy OaHKIB.

Biggin mo poGoTi 3 KIIEHTAMH/KOHTAKT-UEHTP — CTPYKTYypHHH miapo3nin ToapucTsa,
NpaliBHUKK SIKOTO (OrepaTopu) YIMOBHOBaKeHI mnpuiiMaTy Bix KiieHTiB 3asBu #  iHpopmaniiiHi
TTOB1IOMJICHHS, 1[0 CTOCYIOTHCS TUCTAHIIHHOTO 00CITyroByBaHHA. Homep Tenedony Bimiiny o poOoTi 3
Knienramu: 0-800-500-555.

EnexTponnmii 1oKyMeHT — TOKYMEHTOBaHa iH(pOpMaIllis, TIpeICTaBleHa B €JIEKTPOHHIN (opmi,
TOOTO Yy BHIVISAl, NPUAATHOMY JUIS CHPUHHATTS (i3U4HOIO 0CO00I0 3 BHUKOPHCTAaHHAM EJIEKTPOHHHUX
00YMCITIOBAJIBHUX MAlIWH, a TAaKOX Ui nepeaadi no iHgopMamiiiHO-TeJIeKOMyHIKaliiHUM MepexaM Ta
06pobku B IKC Toapuctsa (norosip, Crienudikaris, 1o1aTok 1o crerudikamii y Gopmi elneKTpoHHOTO
JIOKYMEHTY).

EaexTponnmii mianuc oqHopazoBuM ileHTH(IKATOPOM - JaHi B eNEKTPOHHIN GopMi y BUIIIAL
andapiTHO-IIM(PPOBOT MOCTIAOBHOCTI a00 HHU(POBOI MOCTIMOBHOCTI, MO0 JOJAFOTHCS 1O IHIIMX
eJNIEKTPOHHUX JaHuX KITieHTOM, SIKUI PUIHHSB MPONo3ullito (odepTy) YKIACTH eNeKTPOHHHHN JO0TOBIp, Ta
HaJICWIAIOThCS TOBapUCTBY.

3acTocyHoK - mporpamHe 3abe3neueHHs ToBapucTBa, MpU3HAYCHE AJIs1 BCTAHOBIICHHS Ha MPUCTPOT
KitieHTiB, 3a JOIOMOIOI0 SIKOTO IIC/IsA NMPOXOMKEHHS imeHTudikamii Ta Bepudikalli 3a0e3neuyeThes
JMUCTAHIIMHUK JOCTYN J0 iH(OpMAaIiiHO-TEIeKOMYHIKAIIiiHOT cuctemMu ToBapuCTBa, 30KpeMa J0
ocobucrtoro kaOiHery KiieHTa, Ta MOXJIHMBICTP OTPUMAaHHS NOBIJOMJIEHb, (DIHAHCOBHUX MOCIYT i
3JIIHCHEHHS IHIINUX OTepalliif, mepedadeHnx JaHuMH [IpaBuinamMu Ta iHIMUMA BHYTPIIIHIME JOKyMEHTaMU
Tosapucrsa.

InenTudikanisn — nependavena numu [IpaBunamu mpouenypa BCTAHOBICHHS Ta IMiATBEPAXKCHHS
ocobu Kirienra, sika 3ailicHIOE 3aMOBIIeHHS Ha oTpuManHs Kpenuty B Oe3roTiBkoBiii popmi. [nentudikaris
3MIHCHIOETRCS 32 JOTIOMOT 010 iH(popMartii, mo Mictutbes B IKC, 1 sika oqHo3HaYHO BUpi3Hsae KirieHTa cepen
inmmx KmientiB ToBapucTBa uu TpeTix ocil.



Inentudikyroya inpopmaris 3anocutbes B IKC 3a nmopimomiientsaM ii KilieHTOM yIOBHOBaXKEHHM
TIpaIliBHUKAaM BiJOKpEMIICHUX ITiIPO3AUTIB Ta HE MiISITae pO3TOJIONICHHIO CTOPOHHIM 0c0o0aM.

[To3utuBHMI pe3ynbTaT imeHTH]IKanii MiATBEPIIKYE, M0 IOPUINYHO 3HAYUMI Jii IO OTPHUMAaHHIO
Kpenuty B 0e3roTiBKOBil (hOpMi BUMHSAIOTBCS Oe3mocepeIHb0 Ta ocooucTo KiieHToMm.

Indopmaniiino-komynikaniiina cucrema (IKC) — cykymmicte iHbQOpMamiiHUX Ta
KOMYHIKaIifHAX cucteM ToBapHCTBa, sKa mpalfroe B popmaTi caiiTiB, MOOLTHPHHUX 3aCTOCYHKIB B paMKax
AKOT peai3yloThcs TEXHOJOT1] 00poOKH iHPOpMaIlii 3 BUKOPUCTAHHIM TEXHIYHUX 1 MPOrpaMHUX 3aco0iB,
1 K1 y mporieci 06poOku iHopmarii Tif0Th K €IWHE ITiJIe | BAKOPUCTOBYIOTHCS CTOPOHAMU [UTA YKIIATaHHS
JloroBopiB BiAMOBITHO A0 BUMOT 3aKOHOJABCTBA, [0 PETYJIIOE OpTaHi3aliiHO-TIPaBOBi 3acaa AisTEHOCTI
y cepi enexkTpoHHOI KoMmepilii Ta HamaHHs (iHancoBux mnocayr. IKC Takox BKIIO4Yae OONIKOBY Ta
peecTpyrouy cuctemMu ToBapHcTBa.

KpeauT - rpomtoBi KomTH, sSKi HagaroTeesl ToBapucTBoM KiTieHTY y KOpHUCTYyBaHHS Ha TIOBOPOTHIN
OCHOBI Ha BU3HAYCHUH CTPOK 13 CIIATOIO MPOICHTIB IiJ] 3aCTaBy PyXOMOTo MaifHa.

KaienT (mo3myanbHHK Ta 3acTaBoAaBelb) - (Qi3uyHa 0co0a, M0 3BepTaeThCcs 10 ToBapucTBa 3
METO0 OTpUMaHHS (hiHAHCOBOI MOCIYTH Ta KOPUCTYETHCS MOCTYTraMH Y BUTIISAI JIOMOApAHOTO KPEIUTY, 1
HaJa€e B SIKOCTI 3a0€3MeYCHHS CBOIX 3000B ' s13aHb 111/ 3aCTaBy BJIAaCHE PYXOME MaifHO;

KitienT BiaNOBiJIa€ BUKJIAICHUM HUKUE BUMoraMm ToBapucTBa (30KpeMa, ajie He BUKJIFOUHO):

- Ma€ MMOBHY MUBLIBHY Ai€3/IaTHICTH Ta MPABO3AATHICTH;

- Ma€ IIACHUI JOKYMEHT, 10 TIOCBITYY€E HOTo 0co0y;

- Ma€ peecTpariiiHuii HoMep 00JIIKOBOI KapTKH IJIATHUKA MOAATKIB a00 HaJICKHI MPaBOBI MiJCTaBU
il BimcyTHOCTI

- Ma€ Miclle IPOKUBaHHS Ha TEPUTOPii YKpaiHu;

- Ji€ BiJl BIACHOTO iMEHI, y BIaCHUX iHTepecax, He OTpuMye KpenuT B IKOCTI peicTaBHUKA TPETHOT
0co0M 1 He JTi€ Ha KOPHUCTh TPeThoi 0coOM (BUTOJ0HA0YBava, OeHedimiapa, TOIO);

KapTkoBuii paxyHoK — OaHKIBCHKHH paXxyHOK y TpHBHI, 0 Biakputuii KiieatoM B Oyab-skoMy
OaHKy YKpaiHu, po3MopsIKEHHS SKUM MOJKE 3/I1HCHIOBATUCS 32 JJOMTOMOT0t0 [L1aTikKHOT KapTKH, BiIOMOCTI
npo Ky 3aHocsaThes A0 IKC Tosapuctsa 3 ininiatueu Kiienta. Kpenut nepepaxoByeThest 3 0aHKIBCHKOTO
paxyHky ToapuctBa Ha KapTkoBuii paxyrok KiieHTa y BiAIIOBITHOCTI 1O TaHUX MPO TUIATIKHY KapTKY,
Hananux Kiienrom, mo BHeceHi mo IKC ToBapuctBa B MOpsAKy Ta Ha yMOBax, nepefdadeHuX MU

IIpaBunamu.
Konoge c/10B0/¢/10BO-N1apoJib — NOCTIJOBHICTh CHMBOJIIB — OAMHULISI MOBH, IO CIIYTY€E JUI HA3BU
OKpPEeMOTo TOHATTA, - Bigoma Tutkku KitieHTy Ta ToBapuCTBY, IO BCTaHOBIIOETHCS KitieHTOM Ta

BUKOPHUCTOBYETHCS JUIs 11eHTH(iKalii KitieHTa npu HOoro JucTaHIiHiHOMY 00CTyrOByBaHHI 4epe3 B 110
po0OTi 3 KITIEHTAMHU.

Komnpomerania konginenuiiinoi ingopmamii (kooBoro cioBa, KOy aKTHUBAI] TOCITYTH, 1HIIHX
BijoMocTeit) — BTpaTta ToBapucTBoM un KilieHTOM BIEBHEHOCTI B TOMY, IO KOH(iJIeHIIiHA iH(popMallis,
sIKa € TAKOO BIAMOBIAHO J10 X [IpaBwi, HEe MOXke OyTH BUKOPHCTaHA TPETIMH 0COOaMHU.

Homep [loroBopy — yHIiKaJbHUH HOMEp, IO aBTOMAaTUYHO HPUCBOIOETHCI CHCTEMOIO KOXHOMY
Horosopy.

Onnopa3zoBuii inenTudikarop - andapiTHO-IUPPOBA MOCHTITOBHICTb, 1O i1 oTpuMye KitieHT, skuii
NpUAHSB pono3ulio (odepry) ykiacTu eaeKTpoHHHI aorosip nuiixom peectpauii B IKC Tosapuctsa,
o HagaB Taky npomno3unio. OnxHopa3oBuil igeHTHUdiKaTOp nepenaerbcs ToBapucTBOM, Mia dYac
MPOTIO3UIIiT yKJIacTH J1oroBip, Kiienty 3acobom 3B’3Ky, BKazaHUM Iij] yac peectpanii Kimienra B IKC, Ta
JOAEThCsI (PUETHYETBCS) 10 €IEKTPOHHOTO MoBigoMieHHs Bif KitieHTa, sikuii MPUAHSIB MPOIO3HUILIIO
YKJIaCTH JOTOBIp.

Ocobuctnii kabdiner - 3axunienuii po3ain IKC ToeapucTsa, gocTym 1o sikoro HagaeTbes KimieHTy
micys MPOXOJKEeHHs ineHTHdikamii Ta Bepudikamii, MpU3HAYEHWH JUIS JTUCTAHIINHOT B3aemomii 3
ToBapucTBOM, OTprMaHHs iH(popMalii npo GiHAHCOBI MOCIYTH, YKJIAAECHHS, BUKOHAHHS Ta NPUIHHEHHS
JIOTOBOPIiB, MOJAHHS 3BEPHEHb, OTPUMAHHS MOBIIOMIICHD 1 3[1MCHEHHS 1HIINX ONepalii, nepeadadeHnx
BHYTPIIIHIMH JJOKyMeHTaMu ToBapuCTBa.

Inatiskna kapTrka/Kaprka/BIIK - enexkTpoHHUH aTi>KHMIA 3aci0 y BUTTISAL INTACTUKOBOI KapTKU
(ocHOBHOI 4M J0JAaTKOBOi), €MITOBaHMH OyAb-iKMM OaHKOM YKpaiHW, IO BHUKOPHUCTOBYETHCS IS
IHII[IFOBaHHS TepeKa3y KOINTIB 3 paxyHKa IUIATHHKA 3 METOI OIUIATH BapTOCTI TOBapiB 1 MOCIHYT,
niepepaxyBaHHs KOIITIB 31 CBOTX paXyHKIB Ha paXyHKH 1HIHMX 0Ci0, OTpPUMAaHHS KOIITIB y TOTiBKOBiH (hopmi
B Kacax OaHKiB 4epe3 OaHKIBCbKI aBTOMATH, a TaKOX 3IIHCHEHHS IHIIMX Omepalii, mependaueHux
BiJIIOBITHUM JIOTOBOPOM.



Iosigomaennst — (Viber, Short Message Service (ciry:k0a KOpOTKHX moBizomiens) - SMS/PUSH)
— TEXHOJIOTIA, SKa MO3BOJIIE MPUHMATH Ta TEpeaaBaTH KOPOTKI TEKCTOBI ITOBIIOMIICHHS CTUTBHIKOBUM
teneonom y GSM Mmepexi.

Tenedon, Homep Tesedony/Homep mMo6LILHOTO (CTUIBHHKOBOTO) TesiepOHY — MOOUTbHUH
(HecramionapHuii) 0e3ApOTOBMII TEeXHIYHWN 3acid 3B’SA3Ky, HaJaHWH OMEPaTOpoOM PyXOMOTO
pamioTeneOHHOTO 3B’S3Ky, MPU3HAYCHWA [UIA TIepenaHHs Ta/abo mpuitmManas KilieHTOM Tol0COBOI i
TeKCTOBOI iHpopMaii, sikuid BUKoprctoBye SIM-kapty i3 3apeectpoBanum B IKC HoMepom.

ToBapucTtBo — ToBapuCTBO 3 0OMEKEHOIO BiamoBimansHiCTIO «Jlombapa «€ I'pormi» (dpinancosa
YCTaHOBA, SIKA Ha MIACTaBi JIIEH31I HAa AISUTBHICTH JIOMOApAy Mae MpaBO HamaBaTH (i3UIHHM Oocobam
(iHaHCOBI MOCTYTH 3 HAJAHHS KOIITIB Ta 0aHKIBCHKUX METATIB Y KPEIUT Y BUIIISLII TOMOApTHIX KPEIHTIB).

Hageneni Tepminn i BU3HAYEHHSA BHKOPHCTOBYIOTHCsH CTOpoHAMH npM peanizaunii nmpas Ta
000B’s13KiB, 1110 BUILTUBAIOTH i3 JOrOBOPY MPO HATAHHS JTOMOAPAHOT0 KPeIUTY Ta 3aKJIay MaiiHa 10
JoMoapay.

[Hmi TepMiHM, 0 BUKOPUCTOBYIOTHCS B IMX [IpaBuiiax, BKHBAIOTHCS B 3HAUEHHSAX, HABEACHUX Y
HueinsHOMY KOEKCi YKpainu, 3akoHax Ykpainu «lIpo ¢inancosi mociryru Ta hiHaHCOBI KommaHii», «[Ipo
eJeKTPOHHI JOBipdi mocmyrm», «lIpo emexkrtpoHHy Komepiiito», «lIpo enmexkTpoHi MOKYMEHTH Ta
eJNIEKTPOHHUH JOKyMeHTooOir», «[Ipo 3axmcr iHpopmanii B iH(OpMaIiiHHO-TENEKOMYHIKaiHHIX
CHUCTEMax», HOpMaTUBHO-IIpaBoBUX akTax HBY.

1. 3ATAJBHI HOJIOXXEHHSA

1.1. 3Bepratounich 3a OUCTAHIIKHUM OOCITyroByBaHHsM 10 ToBapuctBa, KiieHT THM camum
MiATBEPHKYE 03HAWOMIICHHSI Ta CBOIO 3rony 3 [IpaBunamu, i 3000B’3y€ThCsI iX JOTPUMYBATHUCS.

1.2. Biamosigao mo mux [IpaBun KiieHT Mae mpaBo quCTaHIIIHHO:

- orpuMaTi Kpeaut y 6e3roTiBkoBii ¢popmi B ocodrcToMy KabiHeTi Ha BeOcanTi Www.skarb.com.ua
a00 y 3aCTOCYHKY;

- oTpuMatu nonaTkoBy cymy Kpemuty B OesroriBkoBiii ¢opmi 3a mirounm [loroBopom (mami —
no0ip/oTpuMaHHs 10AaTKOBOI cymu Kpenuty);

- BHUKOHATH CBOI (DiHAHCOBI 3000B’s13aHHS IUISIXOM OIUIATU MPOIICHTIB TOBHICTIO 200 YaCTKOBO Ta
yacTkoBOo cymu Kpemurty, on-line oriatu 3a gonomororo BeOcaiTy Www.skarb.com.ua, B ocooucromy
kaOiHeTi a00 y 3aCTOCYHKY, IHITUMH CIIOCOOaMH.

1.3. YV Bunanky 3600iB B po6oti IKC Ta HEMOKIMBOCTI MPOBEIEHHS OIUIATH AUCTaHIiiHO, KiieHTy
HEOoOXiIHO 3IHCHUTH OTIaTy Ha BiIOKpeMIIEHOMY Miapo3aini ToBapucTsa.

1.4. JlucraHuiiiHa oriaTa € MOJATKOBOK IMOCIyror. OCHOBHUM CIOCOOOM 3[iHCHEHHS OIUIaTH
KitienToMm 3a cBoiMu (hiHaHCOBHMH 3000B’SI3aHHSIMH SIBIISIETHCS OIJIaTa HA BiJOKPEMIIEHOMY MIiAPO3Iii
Tosapucrsa.

1.5. lucraniiiine 00CayroByBaHHs 31HCHIOEThCs 3 BUkopucTanHsaM BITK Kiienta abo rotiBkoBuUx
TPOLIOBHUX KOLITIB B MOPAAKY Ta crocobaMu, Bu3Ha4deHi ToBapucTBa y nanux llpaBunax i Takox
OTIPHIIFOIHEHI Y BIJNOBITHOMY po3iJii Ha BeOcaiiTi ToBapucTBa.

1.6. Minimanbna cyma Kpenury, sky KiieHT Moxke oTpumartu B 6€3roTiBKOBii (OpMi B MOPSIKY
JUCTaHIIMHOrO 0OCITYrOByBaHHS CTaHOBUTH 50 IpH.

ToBapucTBa 3ayIMIIA€E 32 COO0I0 TPABO BCTAHOBIIOBATH OOMEKEHHS Ha MiHIMaJIbHY Ta MAaKCUMAaIIbHY
cymy Kpenuty, Ky MOKHA OTPUMATH B MOPSAKY AUCTAHIIITHOTO 00CITyTOBYBaHHS.

1.7. OcobxmBocti omnatu on-line 3a momomororo BebOcaiity www.skarb.com.ua, ocobucroro
KaOiHEeTy, 3aCTOCYHKY Ta iHIII CITIOCOOH, a TAKOXK MpaBUJa 3/IIMCHEHHS TAKUX OTUIAT HaBeleHo B Po3mini 4
uux [Ipasuir.

1.8. Jlani npaBuna MoxyTh OyTu 3MiHeHi. [Ipu nbomy ToBapucTBo He 3000B’s13aHE MMOBIIOMIISTH
Krnienra npo ix 3MmiHy, a iX YMHHa pelakiist pO3MILIYETHCSA y BiANOBIZHOMY PO3Aiii Ha odiuiiiHoMy
BeOcaiiti Tosapuctsa e-groshi-llc.com.ua ra komepuiiinomy BeGcaiiTi Www.skarb.com.ua.

2. INEHTU®IKAILIA.
HOPAAOK YKIAAEHHSA TOTI'OBOPY.

2.1. [ucranuiitne oOciyroByBaHHs (YKIaaeHHsS JOroBOpy Ta oTpuMmanHs Kpemuty/momatkoBoi
cymu KpenuTy) MOKIHBE TiJIBKH 32 YMOBH IPoXomKeHHs KitienToM mporenypH inenTudikarii Ha migcrasi
yHiKanbpHOI iHpopmanii mpo Kiienra, mo mictuthes B IKC - inenTudikaTopis, a came: 3a Mpi3BUILEM iM’IM


http://www.skarb.com.ua/
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1o 0aThKOBI; 3a JATO0 HAPOKEHHS; 32 HOMEPOM TeleoHY; 3a KOJOBHM CJIOBOM; 32 YOTUPMA TEPIIUMH
Ta yotupMma octanHiMu nudpamu Homepy BIIK Kiienta; 3a ID Tta CS Jlorosopy; 3a BIZOMOCTSIMH II0
VKJIaJeHUM JOrOBOpaM NpOo HaJaHHS JIOMOAapAHOTO KPEAWTy Ta 3aKiagy MaidHa Ao JomOapny; 3a
MAacTIOPTHUMH JTaHUMHU.

OcHoBHMMM ineHTH(diKaTOpaMu € Mpi3BuUIIe, iM’s1 M0 0ATHLKOBI KJIi€HTa, JaTa HAPOIKEHHs,
HoMep TejedoHny Ta KoaoBe cja0BO. [HII ieHTH(IKATOPH € AOMOMIKHHUMH, Ta BHKOPHUCTOBYIOTHCS
orepaTopoM y pa3i BAHHKHEHHS CyMHIBIB B 0c001 KirieHTa 3 MeTOR0 i 104aTKOBOTO i ITBEPIKCHHS.

2.1.1. IpizBue, iM’s1, o OATHKOBI, JaTa HAPOHKEHHS, HOMeP MOOLITBHOTO TeneoHy — 000B’ I3KOBI
BimomocTi mpo KiienTta, mo 3anocsateest g0 IKC Jlombapay mpw ykiameHHI JOTOBOPY MPO HaIaHHS
JOMOapIHOTO KPEeOUTy Ta 3aKjiagy MaifHa jo JToMOapay 3rigHo npen’ siBieHoro KimeHToM TOKyMeHTy, 110
MOCBiqUye€ Horo ocoOy;

2.1.2. Howmep tenedony. Kimient Ha etam odopmierns Kpenurty mosinomisie ToBapucTtBy HOMED
Tenedony, IKuil Oyae HIM BUKOPUCTOBYBATUCH [Tl OTPUMAaHHS TUCTaHLiifHOro 00cmyroByBanHs. Homep
tenedony 3anocuthesi B IKC y mopsiaky, BcraHoBieHOMy OCHOBHMMH TpaBWiaMH. BHECEHHWH TakuM
yuHoM B IKC Homep Tenedony € BepudikoBanuM ToBapucTBOM Ta OJHHMM i3 ifieHTH(IKAaTOPIB 0cobu
KitienTa, gani — Homep mMobineHOro Tenedony. Homep mobinpHOTO Tenmedony, mo € B IKC, moxe Oytu
3MIHEHHH, Y TIOPSIKY, BCTaHOBICHOMY OCHOBHUMH MPABUIIAMHU.

2.1.3. Konose cioBo. 3a nosinomieHHsM Kiienta 10 CucteMyu BHOCUTHCS KOZOBE CIOBO/CIOBO-
naposb. KogoBe croBo BcTaHOBIIOEThCs KitieHTOM 1 MOBigoMIiIsieTbess TOBapUCTBY IIISIXOM 3alIOBHEHHS
anketu. CiioBo-maposib € KoHpimeHiiiHO iHdopMarltiero. JlocTy 1o cIoBa-naposo Mae 0OMEKEHE KOJI0
npaiiBHUKIB TOBapUCTBa, SKUM BOHO CTAa€ BiJIOMO B CHJIy BUKOHAHHS IOCAJIOBMX OOOB’SI3KIiB, Ta SIKUM
CyBOpO 3a00pOHEHO #oro posroionryBatd. KITEHT Takok 3000B’S3YEThCSI YTPUMYBATH CJIOBO-TIAPOIH B
TAEMHUIII Bifi Oyb-IKHX OCi0, Ta MOBIAOMIISATH HOTO JIMIIE TPAIiBHUKY BiJJOKPEMIICHOTO MiAPO3/AiTY MpH
MPOXOJPKEHHI MPOLEAYyPH 1IeHTU(iKallii. 3aMiHa KOJOBOTO CJIOBA 3JIHCHIOETHCS 32 YMOBH ieHTH]IKAIT
iHmmMu criocobamu. KitieHT 3000B’s13aHAi 3BEpHYTHCH 3a 3MIHOIO KOJOBOTO CIIOBA, V pasi SKIIO HoMy
CTaHe B1IOMO PO KOMITPOMETAIIIIO I[HOTO CIIOBA.

2.1.4. ID Ta CS [Joroeopy. ID ta CS JloroBopy — yHikaiabHi st KOxHOT0 JloroBopy npo HajaaHHsI
JOMOapIHOTO KPEeIuTy Ta 3aKiaay MaiiHa 1o JoMOapry komOiHalii uudp, sKi BKa3aHO y MpaBiii yacTuHI
BiJIMIOBITHOTO JIOTOBOPY.

2.1.5. Howmep BIIK Kitienra — 3anocutbest B IKC B mopsiziky, BctaHoBiIeHOMY 3riiHO OCHOBHUX
MPaBUIL

2.1.6. BimomocTi po yKJIaJeHi JOTOBOPH PO HAAHHS JIOMOApIHOTO KPEeauTy Ta 3aKiaay MaiiHa
Ito momOapy - Oyab-ska iH(opMallis IOA0 JaTH YKJIAJISHHS IOTOBOPIB, KUTBKOCTI YKIIAJIEHHUX JOTOBOPIB,
MPEMETIB 3aKIay TOILIO.

2.1.7. InenTudikamnis 30iHCHIOETECS HE MEHIIIE, HDX 3a TpboMa ineHTH(]ikaTopamMu (OCHOBHUMH Ta
3a HEOOXiHOCTI JOMOMDKHUMH), 1 BBOXKAETHCA MPOMIEHO YCINITHO, 32 YMOBH IMOBHOTO CITiBIaIiHHS
TPBOX iIeHTH(]IKaTOPiB, HA3BAHNX/BUKOPUCTAaHUX KITieHTOM, 3 TphOMa iIeHTU(IKATOPaMHU, IO MICTATHCS
B IKC.

2.2. JloroBip, crnenudikaimis y HOBili penakimii iCHy!OTh y (OpMi €NeKTPOHHOTO JTOKYMEHTY Ta
BB2)XKA€ThCA YKIIAJACHUMH 3 MOMEHTY OJiepkKaHHs TOBapHCTBOM BiJIOBiZl MPO MPUHHATTS MPONO3UIIT
VKJIACTH €JIEKTPOHHUHN JIOKYMEHT - TianucanHs KilieHTOM eNeKTpOHHOTO JOKYMEHTY i3 BUKOPHCTAHHIM
€JIEKTPOHHOTO IMIANUCY OJHOPa30BUM iAeHTH]ikaTropoM BiamoBinHO a0 3akoHy Ykpainum «llpo
€JIEKTPOHHY KoMmepLito». Yknangarouu Jorosip, cnenudikanito y HOBi peaakuii, Kinient ta ToBapuctso
TIOT'OJIWITH, TII0 TPOIO3uIis ykinactu JloroBip, crienudikamito y HOBIH penakiii, y GopMi el1eKTpOHHOTO
JOKYMEHTY (odepTa) BBaXKaeThCsl BiANpaBieHO TOBapHCTBO Y MOMEHT, KOJH 3a3HaueHa MPOIIO3MIIs
nepenana B Mexax IKC TosapuctBo. Takox, yknagatoun [lorosip, cneuudikamiro y HOBiM pemakuii,
Kimiear Tta ToBapucTBO MOTOMMIN, WIO BiANOBiAb TPO NPUHHATTS MPOMO3HUIT YKIACTH JOTOBIp,
cnenugikaIio y HOBI penakiii y ¢opMi eleKTpOHHOTO JIOKYMEHTY (aKIIENT) BBAXKAETHCS OTPUMAHOIO
ToBapucTBOM Yy MOMEHT, Konu Taka BiamoBinp orpumana IKC TosapuctBa. Homep, mara ta micue
yKJIaJeHHs, sKi 3a3HadeHl B crenudikaiii, € BIINOBIIHO HOMEPOM, JaTOK Ta MICIEeM YKJIaJICHHS
€JICKTPOHHOTO JTOKyMeHTy Mix KitientoMm Ta ToBapucTBOM Ha ymMoBax BH3HadeHux JloroBopom. Takoix,
Kitient Ta ToBapuCTBO MiATBEPIKYIOTh, IO SIEKTPOHHI JIOKYMEHTH YKJIaJleHI BKa3aHUM BHUIIIE IIISTXOM
Ta MAMKUCaH] y IOPSAIKY, BU3HaAUeHOMY 3akoHOM YKpainu «lIpo enekTpoHHY KOMEPIIito», € TaKUM, 1110 3a
MIPaBOBUMH HACIIAKAMH MPUPIBHIOETHCS 10 IOKYMEHTIB, YKIAJACHUX Y TTHCHMOBIH (opmi.

2.3. Tlopsinok mimUCcaHHs €IEKTPOHHUX TOKYMEHTIB:

- ToBapucTBO TeHepye onHOpa3oBUH andaBiTHO-UUPPOBUN Hapoib 1 Bignpasise KiieHTy #Horo
IToBigoMiIeHHIM Ha HOMEp MOOLIBHOrO TenedoHy Ta nocuianns, Ae Kiment B IKC o3HalioMiTioeThes 3
€JICKTPOHHUM JTOKYMEHTOM, SIK TIPOITO3HUIII€10 YKIacTH J0roBip (odhepTa). @opMyBaHHS Ta HAPABICHHS HA




osHaiomiieHHs Kiienty odeptn, a Takok TreHepamis Ta HampariaeHHS KIieHTy OIHOpPa3oBOTO
imeHTU(IKaTOpa € MiIMHCAHHAM EJICKTPOHHUX TOKYMEHTIB 31 CTOpOoHH TOBapuCTBa,;

- y pasi 3rogu Kiienta npuitHATH mpomo3uLito, BiH Nepenae/Hajcuinae OTpUMaHui OJHOPa30BUil
andasitHO-uKppoBuil maponas ToBapucTsa,

- SKIOO0 OXHOPa30BHWH adaBiTHO-IU(PPOBUN MApoOhL, BimNpaBiIcHUH ToBapHCTBOM Ha HOMEP
MoOimpHOTO Tenedony Kirienta 306iraeTtecst 3 OAHOPa30BUM  al(aBiTHO-IM(PPOBUM TapoiieM
nepepanum/HanpasienuM ToBapuctBoM KiieHTy, BBaxkaeThes, mo KiieHT mpuiiHSB 3amponoHOBaHi
yMOBH, 1 JoroBip, cremudikamisa, momatok o crnenudikamii y (opMi eeKTpOHHOTO IOKYMEHTY
BBKAIOTHCS YKIaJeHUMH. [linmicaHHsM eIeKTPOHHOTO TOKYMEHTY 3i cropoHH KitieHTa € HampaBieHHS
KiienToM NOBigOMIIEHHS, 110 MiCTHTh OAHOPA30BHH ineHTH(DiKaTOp oTpuManuii Bin ToBapucTaa.

2.4. ToBapuctBo Ta KilieHT BU3HAIOTH HACTYIIHE:

- y Bcix BimHocmHax Mik ToBapuctBom Ta Kiientom B sxocti migmucy Kiienta Oyze
BUKOPHCTOBYBATUCh CICKTPOHHUN MiJIMUC OJHOPA30BHM 1JICHTH(IKATOPOM, BIAMOBIAHO 10 OCHOBHHX
npaBui Ta 3akoHy Ykpainu «[Ipo elIeKTpoHHY KOMepILiloy», IO Ma€ TaKy caMmy IOPHIUYHY CHITY SIK 1
BIIACHOPYYHHHA TTiATIHC;

- OJHOPa30BHWH 1MIEHTHU(IKATOP y BHUIJLAI OAHOPA30BOTO ai(aBiTHO-IH(POBOTO MAPOIIO €
eJleKTpoHHUM Tianucom Kiienra;

- eNEeKTPOHHI JOKYMEHTH/TIOBIJOMIIEHHs (IIPOIO3MINI IIOAO BHECEHHS 3MiH JO0 eJIeKTPOHHOTO
JIOTOBOPY Ta BiAIOBiI Ha HUX) BBKAIOTHCA BiAIpaBIeHNM Ta/ab0 oTpuMaHuMHU ToBapHCTBOM Y MOMEHT,
KOJIM Taka mporo3ullis nepenana B Mexkax IKC ToapucTtsa Ta/ab0 koyiv Taka BianoBiab orpumana IKC
Tosapucrsa.

2.5. Ilepesipka omHOpa3oBoro andaBiTHO-IU(POBOTO Maposs Ta mepeBipka KirieHTa 3MiHCHIOEThCS
3 BUKOPUCTaHHIM MPOTrPaMHO-TeXHIYHHUX 3ac00iB ToBapucTaa.

2.6. Y pasi HEraTUBHOIO PE3yJbTATy IMEPEBipKU Ta/abo, KO Mapotii He 30iratothes, TOBapUCTBO
BimMoBIsie KimieHTy B mpuiiMaHHi €JIEKTPOHHOTO JOKYMEHTA.

2.7. 3mict Ta dakt BumHEeHHS (PiHAHCOBOI omepamii MiATBEPIKYeThCs mianmucannMu KirieHToM
SNICKTPOHHUMH JJOKyMeHTaMu abo X KOMisIMU Ha MarepoBUX HOCISIX Ta B enekTpoHHOMY (aiini (Log file)
B iH(opMmariiitHo-kOMyHiKamiliHii crucremi ToBapucTBa, IO € MMCHMOBUMH JIOKa3aMHM, a JOIYyCTUMICTh
TaKMX JIOKa3iB HE MOXKE 3alepedyBaTHUCh 3TiHO MaTepialbHOro Ta MpPOLECYaJbHOTO 3aKOHOIABCTBA
Ykpainu.

2.8. Yxnaneni Knienrom ta ToBapucTBOM A0TOBIp y (OpPMI €IEKTPOHHOTO JOKYMEHTY (JIOTOBIp,
crnierdikartist) 30epiratoTbcsi TOBApUCTBOM B €EKTPOHHOMY BHUTIISAI B OOJIIKOBO-PEECTPYIOUii CHCTEMI.
EnextpoHHUi TOKYMEHT HaJaeThCsA/HaACHIAETEC KITieHTY MIITXOM HarpaBlieHHS MoBigoMieHHs (SMS,
MECEHKEp TOIIO) Ha HoMep MoOiiIbHOTO Tenedony [lo3nyansHuKa 3 epcoHaNi30BaHUM TTOCHIIAHHSM, 32
SAKUM 3a0e3MeuyeThCsl Bidyallizalis Ta MOXJIMBICTh 3aBaHTa)KEHHS €NIEKTPOHHOI (JOpMH JOKYMEHTIB, a
TaKOXX MUITXOM OJHOYACHOTO PO3MIIIEHHS TaKWX JOKYMEHTIB B OCOOMCTOMY KaOiHeTi/MOoOiIsHOMY
3aCTOCYHKY.

EnexTpoHHI JOKYMEHTH TMOBTOPHO HaJACWIAIOThcs KITi€eHTY Ha HOro MUCHMOBHI 3amlHT/3asBy Ha
3a3HaueHy HUM ajpecy (€JNIeKTPOHHY, MOIITOBY), a00 NUISXOM HamNpaBlCHHS Ta BiOOpaXeHHS B
ocobucromy kabOineri Kiienta, abo y 3acTocyHKy, abo HamaroThcsi KitieHTy Oe3mocepeiHpo y
BIJIOKPEMJICHOMY MiJIpO3/1iTi a00 HAJICHUIIAIOTHCS TOIITO Ha aJipecy €JIEKTPOHHOI MOIITH, 3a3HAueHy Y
JOroBOpi 3a Horo ocoOuctuMm 3BepHEHHsM. [lamepoBi komii 3 eNEeKTPOHHHMX IOKYMEHTIB HaIaloThCS
ToapuctBoMm KitieHTy Ha #oro nucbMoBHid 3anuT. KilieHT MiATBEPIKYE, 1110 BU3HAUEH] CITIOCOOM HaaHHS
BKa3aHUX B JIAHOMY ITYHKTi IPUMIPHUKIB JIOKYMEHTIB, Bi/IMOBIIAIOTh HOT'O BOJICBHUSBIICHHIO.

2.9. ToBapuctBo Mae mpaBO BIAMOBUTH y BuAadi Kpeautry B MNOpsAAKY AWCTaHLIHHOTO
00CIIyroByBaHHS B HACTYITHUX BHUIAAKaX, 30KPEMA, ajie HE BUKIIIOUHO:

2.9.1. HeraruBHMIA pe3ynbTaT imeHTH(]ikanii KiieHTa — HasBHICTH OyJb-IKHX CYMHIBIB B 0C00i
Kitienra, o 3BepHysachk 3a oTpuMaHHsAM Kpeanuty aucraHiiitio;

2.9.2. 3a HasgBHOCTI 00CTaBHH, 10 MOXKYTb CBIAYUTH Npo HezakoHHe BUKopucTanHs BIIK;

2.9.3. 3a HasiBHOCTI MOBitoMIeHHs KitieHTa nipo Te, 10 BiZJOMOCTI Ta 3aCO0H, SIKi BAKOPHCTOBYIOTHCS
st igenTudikamii Kimienta BuOynu 3-mig HOro BOJIOJIHHS YM KOHTPOJIIO, a00 CTald BIJOMHMH YHd
JOCTYITHUMH 1HIIUM oco0aM i1 € WMOBIpHICTh iX BUKOPHCTaHHS IHIIMMH O0CO0aMH 3 METOI0 OTPUMAaHHS
HecaHKLiOHOBaHOro KiieHTOM IucTaHIiitHOro 00CIyroByBaHHS;

2.94. 3 MeToH TONepPeKEHHS MOMIIMBOTO IMaXpanlcTBa, OyIb-IKUX HE3aKOHHUX a0o
HermoropkeHnx 3 barkom un ToBapucTBoM 1iit 3 BukopucTanus bIIK;

2.9.5. HeHanexHO1 pOOOTH TeNEPOHHOTO 3B’ A3KY, HEMOXKIMBOCTI OTpUMaHHI SMS-NIOBITOMIIEHB Ha
3apeectpoBanuii B IKC Homep Tenedony Kiienra;



2.9.6. 3amoBnenHsa KitieHToM cyMu MeHIIOI a00 OUTBINOI, HIX Ta, 1[0 BCTAHOBJICHA BHYTPIIIHIMH
posnopskeHHAMU ToBapucTBa SIK Taka, IO MoXKe OYyTH OTpuUMaHa B MOPAAKY AUCTaHLIHHOIO
00CIIyroByBaHHS;

2.9.7. 30inblICHHS PU3KMKY NIEpeBUIIICHHS 3a0e3nedueHns Kpenury;

2.9.8. y Bunankax nopymenns Kimieatom ymos Ipasun, [loroBopy, a Takox sxmro aii Kirienra Ta/a6o
nmoBipennx oci6 KirieHTa cymepedaTs YHMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MOXXYTh HPHBECTH 0
¢inancosux 30uTkiB ToBaprcTBa abo banky 4u noriprieHHs iX iMiZKY;

2.9.9. 3a HasIBHOCTI MIEPENIKOI TEXHIYHOTO XapaKkTepy AJIsl BYNHEHHS il 10 0(OPMIIEHHIO T000py
Kpenury.

2.10. 3axinuenns ctpoky xii BIIK, HeMoIuBicTh Ti BUKOpUCTaHHS depe3 OJ0KyBaHHS, BHECEHHS
JI0 TIATIEPOBOTO CTOM-CIUCKY TUIATIKHOI CUCTEMH, BTPATy UM MOIIKOIKECHHS TOIIO HE € TIEPELIKOI0I0 ISt
nepepaxyBanHs Kpeanuty nHa Kaprkosuit paxyHok Kiienra. B takomy pasi Kpenut BBaxaeTbes HalaHuM y
CTpOK, Bu3HaueHui B 1.3.8. nux IIpaBui.

2.11. Toramenns Kpeauty, oTpumanoro B 0e3roTiBKOBii (opmi B TOpSOKY AWCTaHLIHHOTO
0o0CITyroByBaHHS Ta CIUIaTa IMPOLEHTIB 32 KOPHCTYBaHHS HUM 3AIACHIOEThCS KilieHTOM B 3aralibHOMY
MopsAAKy, mependadveHoMy OCHOBHUMH TpaBmiiaMu ToBapucTBa Ta y CHOCOOHM, BH3HAuU€HI po3aiinom 4
naHux [Ipasuir.

V pasi npuiHATTS HETaTUBHOTO PIIICHHS 110 Pe3yNIbTaTy i1eHTH(iKaIii BHaci oK BTpaTu KiieaToM
OCHOBHUX  iIeHTH(]IKaTOpiB - 1 KOJOBOTO CJOBa, i HOMepy TenedoHy, abo KOMIIpOMETaIlil
inentudikaropis, KiieHTy HeoOXigHO 3BepHYTHCh H0 Oimii, y sKid  3HIHCHIOETHCS O(OPMIICHHS
JIOKYMEHTIB 3 TUCTAHIIHHOTO 00CIYyrOBYBaHHs, 3 JOKYMEHTOM, IO MTOCBiIUy€e 0CO0Y, Il BCTAHOBJICHHS
(3MiHm) imeHTH]IKATOPIB.

3. [MOPSIIOK OTPUMAHHSA _
KPEAUTY/ JOAATKOBOI CYMU KPEJUTY JUCTAHUIUHO.

3.1. O60B’s13Kk0BOI0 YMOBOIO OTpuManHs1 Kpenuty/monatkoBoi cymu € ciutata KitieHToM mponeHTiB
3a BeCh (DaKTUYHHUU CTPOK KopucTyBaHHsA Kpemurom 3a JIoroBopoM, 3a SIKUM 3I1HCHIOETHCS OTPUMAHHS
Kpenuty, TOOTO 3xiliCHEHHS TOBHOi mposioHramii, mo mnependadyeHa OCHOBHUMHU MpPaBUIAMHU
(mepe3acraBa/loBHA TPOJIOHTAIlIS 31 30UIBIICHHSAM CYMH KpEOWTy). BiAmoBiiHO, JaTa MOBEPHEHHS
Kpenuty mo1oBKy€eThcs MPOMOPIIIHHO KIIBKOCTI OIJIAYeHUX JIHIB KOprcTyBaHH Kpeaurom. 3aMoBIsIFoun
nocayry 3 orpuManHs Kpemuty/ nomaTkoBoi cymMu B 0€3roTiBKOBOMY MOpPSAKY, KiieHT Tum camum
MOTOJKY€ETHCSI Ha CIUIATY IPOLEHTIB 3a MOIEpeAHild Nepiol y MOpsAAKY, BCTAHOBICHOMY LM ITyHKTOM
IIpaBui.

3.2. O0OOB’SI3KOBOIO YMOBOKO 3aMOBIICHHSI OTPUMAaHHS JT0OJaTKOBOI cyMu KpeauTty aucraHIliitHO €
noriepeiHe BHeceHHs 3a iHimiaTuBu Kiienta indopmarnii moxo BIIK Kiienra go Cucremu (m.2.1.5
[Tpasun).

3.3. OrtpumaHHs 10aTKOBOI cyMu KpeauTy B paMKax JAil0YMX JOTOBOPIB Ta JOCTYIHOI 110 HUM
CyMH MOJXJIMBE 4epe3 0COOMCTHI KaOiHeT ab0 3aCTOCYHOK.

3.4. Ins otpuMaHHS J0AaTKOBOI cyMu Kpeaury o icHyrouoMy yuHHOMY JloroBopy (UM KilbKOMa
JIOTOBOpaM) 4epe3 0coOMCTH KabiHeT abo y 3acTocyHKy, KilieHTy HE0OXiqHO 3alTH B 0COOMCTHH KaOiHET
abo y 3acCTOCYHOK, oOpatu B MeHI0 “OHiaiiH 100ip”, B SIKOMY BiJOOpakalOThCsl aKTHBHI JIOTOBOPU Ta
noctynHa cyma no Kpeauty. Ilicist yoro HeoOxigHO oOpaTu AoroBip ado JOroBOpH, MO SIKOMY/HX Oyne
OTPUMYBATHUCS JIOJJATKOBA CyMa Ta OaKaHy CyMy, B MEXaxX MaKCHMAaJIbHO JOCTYIHOI; BBECTH PEKBI3UTH
BIIK Ta HatucHyTH KHONKY “BuBecTn”, BBECTH Y BiANOBiJHE BIKHO OJHOPA30BHi imeHTH]iKaTOp
HanpasyieHni [loBizomieHHsIM Ha HOMep MOOiUIBHOTO TenedoHy Ta mianucatn Cnenudikanito y HOBId
penaxiii y Gopmi eleKTpOHHOTO JOKYMEHTY.

3.5.  Kpemut/monatkoBa cyma Kpemuty BBaxaioThcs Haganumu KIUli€eHTy Ta TPOICHTH
HapaxoBYIOTHCS Ha IOJATKOBO oTpuMaHy cyMy Kpemuty 3 MomenTy mignucanss Kinienrom Cneundgikarii
y HOBI# peJlakIlii i3 BAKOPUCTAHHSIM €JIEKTPOHHOTO IMiJIHCY OJTHOPA30BUM 1JICHTU(DIKATOPOMY, B MOPSIKY
BcTaHoBNeHOMY 1. 2.2., 2.3. manmx IIpaBunm Ta mepepaxyBaHHA (CHHCAHHS) TPOIIOBHX KOIITIB 3
0aHKiBCbKOTO paxyHKy ToBapucTBa (He3aJeKHO BiJl 4acy iX 3apaxyBaHHs/(aKTUIHOTO HAJIXOHKEHHS) Ha
KapTKoBuUil paxyHok KiieHta. ToBaprCTBO HE BiANOBIIa€ 32 CBOEYACHE 3apaxyBaHHS IPOLIOBHUX KOILTIB Ha
KapTKOBUil paxyHoK KitieHTa Ta He 3/iHCHIOE MepepaxyHOK (3MEHIICHHS) MPOICHTIB 32 KOPUCTYBaHHS
KpenuTtoMm y BUNajKy HECBOEUAaCHOI'O 3apaxyBaHHs KOILUTIB Ha KapTKOBUM paxyHOK KiieHTa.

4. TIOPSIOK BUKOHAHHS ®THAHCOBUX 3050B’I3AHb TUCTAHIIMHO.
D®OPMYBAHHS PAXYHKIB.



4.1. KinieHTy HaJa€ThCsl MOKJIMBICTh BUKOHATH CBOI (hiHAHCOBI 3000B’sI3aHHS 31 CILUTATH MIPOLICHTIB
3a KOPUCTYBaHHsS KpeAuToM Ta cymu KpeauTy moBHicTIO abo yacTkoBo, on-line - 6e3 ¢akruuHoro
BinBimyBanHs ¢iniii ToBapucTa 3a qomomororo caiity www.skarb.com.ua.

4. 2. On-line omnaty Moxe OyTH 3/1iHCHEHO:

- yepe3 0coOuCTHil KabiHeT, 3apeecTpyBaBIIUCh Ha caiTi Www.skarb.com.ua;

- Y 3aCTOCYHKY;

- Ha caiTi www.skarb.com.ua, 6e3 peectpaiiii ocoducroro kabiHery, nuisixom Beegenus ID ta CS.

4.3. Tlpu 3pificuenni on-line ormmate Ha caiiti Www.skarb.com.ua, 6e3 peectpamii ocoGHCTOrO
kaOinetTy, muisixom BBeneHHs ID ta CS, KiieHTy HajacuiaeThCss Ha HOMEP MOOLUIBHOTO TeleoHy
[Toinomienns 3 nocunansiM, Ae Kiient B IKC Jlombapay 03HaOMITIOETBCS 3 €IEKTPOHHUM JOKYMEHTOM,
MiANICYE WOTO OJHOPA30BHM iMeHTH(IKATOPOM Ta MPOBOAWTH (DIHAHCOBY OMEpaIlif0 MOBHOTO abo
YaCTKOBOT'O MOTAIIEHHS MPOLIEHTIB 3a KopucTyBaHHa Kpenurom abo npoueHTiB Ta Tina Kpeaury.

4.4. KieHT MOKe BUKOHATH CBOi (hiHaHCOBI 3000B’s13aHHS 31 CIIJIATH MPOLCHTIB 38 KOPUCTYBAaHHS
KpEAWTOM TIOBHICTIO a0 "acTkoBO Ta Tima Kpemuty uepes kacu inmmx ¢iniit JlomOapmy, HIX Ti, 1€
orpumyBaBcst Kpemut. Ilpm mpomy mpamiBHuK iHmoi ¢inii ToBapucTBa B 000OB’SI3KOBOMY IOPSIIKY
npoBoANTS ineHTHdiKanito Kimienra, Knient nmosinomisie npaniBauky 1D ta CS moroBopy i micis ycmimHoi
inenTudikarmii npamiBHUK Hajacuiae KirieHTy Ha HOMep HoMep MoOiTpHOTO Tenedony [loBinoMueHHs, ke
MicTuTh nocunanus, e B IKC BigoOpaxaerbcs enekrponHnit fokymeHnT Kiienra (Crienudikarito y HOBIl
penakuii abo monarok mo Crenudikanii) Ta ogHOpa3oBuil imeHTH)IKaTOp AN ¥oro mignucaHHs. [Ticms
mianucanHs KIlieHTOM eNeKTpOHHOro JOKYMEHTY, MpaliBHUK (inii MpoBoAWUTH (HiHAHCOBY OMeEpaliro
TIOTAIIeHHsT MPOLIEHTIB 3a KopucTtyBaHHSI Kpemutom abo mpomeHTiB Ta Tima Kpeaurty, Bumae Kii€eHTY
(icKanbHUIA YeK.

4.5. Y Bunaaky BukopuctaHHs BIIK pmns 3miticHeHHs Oyab-ikoi oruiaté on-line, KITIE€HT
3000B’s13aHUN BUKOPHUCTOBYBaTH BUKIIOYHO Ty BIIK, nepkareneM kol BiH € Ha 3aKOHHHX ITi/ICTaBaX.

4.6. KiieHT Mae mpaBo BUKOHATH CBOi 3000B’s3aHHS repen TOBapHUCTBOM SIK YaCTKOBO, TakK 1 B
MOBHOMY 00CS3i, B MOPSAKY BCTAHOBJICHOMY JOTOBOPOM PO HaJaHHs JJoMOap10M JJ0MOapIHOTO KPEAUTY,
3 ypaxyBaHH;IM OOMEeXEeHb BCTAHOBJICHUX TUIATIKHOIO CHCTEMOIO, Uepes3 sIKy Oyze 3AiiCHIOBAaTHCS OTIIaTa,
1010 MiHIMAJTBHOI CYMHU IIJIaTEKYy.

4.7. Ilicna 3pivichenHs On-line orutatu  KilieHTy HaJCWIaeThCs EIEKTPOHHUN Yek: abo
[MToBigoMieHHSIM Ha HOMep MOOUTbHOTO TenedoHy, sike MicTUTh nocuinanus e B IKC BimoOpaxaeThcst
eNeKTpOHHNH Yek a00 KiTieHT MOke MepersisiHy TH eIeKTPOHHI YeKH 110 BCIM MPOBEIEHUM HUM (hiHAHCOBHM
oreparlisiM B 0cooucTOMy KabiHeTi a0 B MOOITBHOMY JTOJIATKY Y po3aii «Moi ueku»

5. MOPSIJIOK PEECTPAIIIl OCOBUCTOI'O KABIHETY.

5.1. Inst crBOopeHHs1 ocoOucToro kabiHeTy Ha calTi www.skarb.com.ua Ta/abo y 3acTocyHKy
KitienTy ciix BiIKpUTH BIAOBITHY CTOPIHKY peecTpailii a00 3aBaHTaKUTH 3aCTOCYHOK Ta 3allOBHUTH BCi
000B’I3KOBI TOJISL.

5.2. Peectpariis Bii0OyBa€ThCA HACTYITHUM YHMHOM:

- KIIIEHT BBOJIUTH JIOTiH(TENeOH) 1 Mapoib;

- Ha BepHu(]iKoBaHMI HOMED TeNePOHY HaIXOANUTh CMC-TIOBIIOMJICHHS ISl MiATBEPKEHHS BXOY,

- KJIIEHT BBOJUTH JaTy Hapo keHHs abo ID ta CS 0y/b-IKOro akTHBHOTO JIOTOBOPY;

- Ha Bepu(ikoBaHull HOMep TeneOHY HAJXOJUTh CMC-TIOBIIOMIICHHS, SIKIIO JIOTiH HE 30iraethecs 3
HOMEPOM, 1110 BepH(iKOBaHUI;

- KJIIEHT HATUCKAE KHOIKY «3apeecTpyBaTUC.

5.3. Ipu peecTpaiiii, 0COOIMBO YBaXKHO HEOOXITHO CTABUTHUCH JI0 3aITOBHEHHs 110J1iB [Taposs Ta Pin.
[lepenaua TpetiMm ocob6amM TOJIOBHOTO MApOIIIO Ta Mapoiro Pin kareropnyHo 3a00poOHEHO.

5.4. 3apeecTpyBaBIIUCh Ta aKTUBI3yBaBIIM CBili 00JIKOBHHA 3amuc, KiieHT oTpuMy€e MOKIHBICTD
YKJIaJaTi JIOroBOpu y (HopMi eNeKTPOHHOIO JOKyMEHTY Ta oTpumyBatu Kpemaur on-line, cruiauyBatu
NPOLIEHTH 3a KopucTyBaHHsi Kpemutom Ta cymu Kpenuty, oTpumyBaTu aoxatkoBi cymu Kpemuty mo
OiI0YMM JOTOBOpaM, O3HAHOMIIIOBATUCS 31 CBOIMH €JIEKTPOHHMMH JOKYMEHTaMH (IJOrOBOpaMHU,
cnenuQikamisamm).

5.5. 15151 crutaTi IPOIICHTIB 32 KOPUCTYBaHHS KpenToM, KITieHT caMoCTiHO BU3HAYA€E CyMYy SIKY BiH
Oa’kae BHECTH 110 KO)KHOMY 13 aKTHBHHUX JIOTOBODIB.

5.6. ToBapucTBO HE Hece BIANOBINATBHOCTI 3a MIKOAY 3amomisHy KirieHTy y 3B s3Ky i3
PO3TOJIOICHHSM HUM TPETIM 0cobaM mepcoHaIbHOTO Koy KitieHTa, JIoriHa Ta maposis.

6. OIIVIATA IIVIATIZKHOIO KAPTKOIO.
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6.1. Ilpu oOpanHi ciocoOy ormatyu 3 BukopuctanasaM bIIK KirieHT 30008’ s13aH1i BHKOPHUCTOBYBATH
BukrouHo Ti BIIK, aepkaTenem sikux BiH € Ha 3aKOHHHX IiJICTaBaX.

6.2. Y BUNaaKy OCKapXeHHs KIieHToM (hakTy 3AiCHeHHS HUM oruiaTu 3a pomnomororo BIIK, fiomy
MoOke OyTH 3a0JIOKOBAaHO MOJKJIMBICTh CKOPHCTATHCh IIOCIYTOI0 OH JaifH OIUIaTH TPOICHTIB 3
BukopuctanusaMm BIIK sk B minomy, Tak 1 mono okpemo B3saToi BIIK, omeparris mo sSkid oCKapKyeTbcs
nepxkarenem BITK.

7. BE3IIEKA I BIAIIOBIJAJIBHICTD.

7.1. Bynp-sika indopmaris, noB’s3aHa i3 oTpuMaHHsIM KilieHTOM AMCTaHLIHHOTO 0OCTYrOBYyBaHHS,
30KpeMa, CJI0BO-TIapoiTk, KOJ aBTOPH3AIlii ITOCITyTH, 3MICT CMC-TIOBiTIOMJIEHb, III0 HAIPaBIIIOThCS KimieHTy
B nependayeHnx numMu [IpaBunaMu Bumaakax Ta NOPSAKY, iHpOpMaLis moA0 HOro TOroBopiB Ta icTopii
KOPUCTYBaHHS mociayramMu ToBapucTBa, piHaHCOBHX 3000B’s13aHb TOIIO € KOH(]iAeHLIIHHOI0 1H(OpMaIi€lo,
MICTSITh BIZOMOCTI, IIO CTAHOBJIATH TAEMHHINIO (DIHAHCOBOI MOCIYTH Ta MOXKYTh OYTH PpO3TOJIONICHI
BUKJIFOYHO Ha ITiICTaBaX, MPsIMO Mepe10ayeHIX 3aKOHOIaBCTBOM Y KpaiHHU Ta YKJIaJAeHHM JOTOBOPOM IIPO
HajJaHHA JioMOapaHoro kpemuty. KiieHT 3000B’si3aHMil yTpUMYyBaTHCh Bij mepemaui TenedoHy, IO
BUKOpHCTOBYe SIM-kapty i3 3apeectpoBannM y IKC HOMEpoM MoOimbHOTO TenedoHy, Y KOPUCTYBaHHS
IHIIIM 0co0aM, SIKIIO € iIMOBIPHICTH TOTO, IO TeJIeOH MOXe OYyTH BUKOPUCTAHWN 3 METOI OTPUMAaHHS
JTUCTaHIIHHOTO 00CITYyTrOBYBaHHSI.

7.2. KiieHT mpu AucTaHIiHOMY OOCIYTOBYBaHHI 3000B’SI3aHMN JOTPUMYBAaTHCh HpPaBWI Ta
Oe3nexkn KOPHUCTYBaHHSA OaHKIBCHKOI TuTaTikHOIO KapTkoro (mami BIIK). Kiient 3000B’s3anuii He
JoIycKaTi HecaHKiionosanoro sukopuctanns BIIK ta/abo i1 peksisuri, He posrosomryBati [1IH — xon
ta CVV2/CVC2 — kop, inmn peksizutu BIIK ta nHe nepenasatu BIIK B kopucTyBanHs TpeTiM ocobam, a
TaKOX HE TIOBITIOMJISATH iM 3a3HadeHi BuIe AaHi. KimieHT 3000B’s13y€ThCSl HE BUKOPHCTOBYBAaTH KapTKOBUN
paxyHok Ta bIIK y minsx, mo cynepedars YMHHOMY 3aKOHOJIABCTBY Y KpaiHw,.

7.3. ToBapuCTBO HE HECE BIAMOBITAILHOCTI:

- 3a KOy, 3anoisHy KiieHTy y 3B’s3Ky 3 pO3rOJIONICHHSAM a00 mepeaaveto HUM TPeTiM ocobam
iHdopmMmartii, mo € KoH(iAeHIIHHOW BiamoBigHO mo nwmx [IpaBuim, 3okpema imeHTH)IKATOPIB (CIOBa-
MapoJITI0, KOy aKTUBAIIil ITOCIYTH, IHIIUX BiIOMOCTEH, 10 BAKOPHCTOBYIOTHCS [l BCTAHOBJICHHS OCOOH
KitienTa BignosiHo jo 1ux [IpaBun);

- 3a mKoxy 3amomisiHy KilieHTy y 3B’A3Ky 3 PO3TOJIONIEHHSIM HUM TPETIM 0codaM OYIIb-sSKHUX
pexsizutiB BIIK, B Tomy umchi y pa3i npoBeeHHs onepalliii, HecaHKIIiOHOBaHUX KitieHTOM;

- 3a Oyap-siki 30WMTKH, SKi MOXyTh OyTu 3aBmaHi KiieHTy Ta BHIUIMBaTH 13 3IiHCHEHHS
JUCTAHIIIHHOTO 00CIyTOBYBaHHS, Y pa3i YCIIITHOTO MPOXOKEHHS 0c000r0 TporeypH ineHTudikaii ta
orpumanHs Kpeaury BiNOBIIHO 10 MpoLeayp, BCTAaHOBIEHHX MU [IpaBuiamu.

7.4. Y pa3i HassBHOCTI CyMHIBIB IOJI0 CaHKIIOHYBaHHs KitieHTOM ormepaliii 3 oTpruMaHHs KPeIuTy
Big Toapuctea, KitieHT 3000B‘s13aHuil He Mi3Hile HACTYITHOTO JHS Micisi O3HAHOMIICHHS 13 BUIICKOIO 3
fioro 0aHKIBCHKOTO paxyHKY MOBiZoMHTH 1po e bank ta ToBapucTBO 1o TenedoHy iX KOHTaKT-IIEHTPIB
Ta TMCHMOBO Ha aJpecy MicClle3HaXO/DKEHHS a00 eNIeKTpoHHY momTy ToBapuctBa. He ockapikeHHs
KitienToM B 11€# cTpok (hiHAHCOBOI omeparlii BBaXXa€ThCs MiATBEepKeHHIM KitieHTOM MifiCHOCTI omepariiit
3a KapTKoBUM paxyHKOM.

7.5. Kuient 3BinbHse ToBapucTBO Bix OyIb SKO1 BiAOBiAaIBHOCTI 32 PO3KPHUTTS iHpoOpMaLii Ta
3JIIHCHEHHS JIUCTAHIIHHOTO OOCIYrOBYBaHHS OCi0, SIKi YCIINTHO MPOWIILIH MPOIEeRypy iaeHTUdIKaIil i3
3acTtocyBaHHsAM 3apeectpoBanoro B IKC Homepy Tenedony, cioBa-mapomto, KoLy akTHUBAlii MOCIYTH,
BHACIIZOK Kpalikku abo BTpaTH kiieHToM BIIK un TenedoHy, po3roiomeHHs cioBa-naposio Ta iHIINX
KOHQIICHIIIMHNX B1JIOMOCTEH.

7.6. KiieHT 3000B’s13aHUI B HAWKOPOTIIHMI CTPOK MOBEPHYTH TOBapUCTBY KOINTH, MEpEepaxoBaHi
fiomy ToBapHuCTBOM Ha KapTKOBHH paxyHOK 0e3 JOCTaTHIX MiACTaB BHACTIJOK OMHUIIKH.

Y BUNagKy IMOMHIKOBOTO 3apaxyBaHHS KOINTIB Ha KapTKOBUH paxyHoK, KiieHT nopydae
ToBapucTtBy Ta baHKy 3IiHICHUTH JOTOBIpHE CIHMCAaHHS KOIITIB 3 KApPTKOBOTO PaxyHKy Ha CyMy TaKHX
MIOMMJIKOBO 3apaxOBaHHUX KOLITIB.

8. IHII ITOJIO’)KEHHSA

8.1. 3amoBnsAIOYM MOCTYTY AMCTaHLiHOTO 00cIyroByBanHs, KitieHT Hagae cBoro 3roay JlomOapay
Ha BKJIIOYCHHS HOTO MEPCOHAILHUX JaHHWX B 0a3y MepCOHANBLHUX AaHWX KiieHTiB Jlombapmy, a Takox
MIATBEPIKYE, MO HOro MOBIAOMIICHO TIPO 3MICT Ta CKJIAN 3i0paHMX MEPCOHAIBHHUX MaHWUX, METY IX



00po0OKHM, TpaBa y 3B'A3Ky i3 BKIIOYCHHSIM HOTO MEPCOHATBHUX JAHHUX M0 0a3u MEePCOHAIBHHUX JTaHUX,
nepenbadeHi 3akoHoM Ykpainu «IIpo 3aXuCT mepCcoHATFHUX JTaHUX», 30KpeMa:

- 3HATH NPO JKepena 30upaHHs, MiclIe3HaXOHKEHHS CBOIX MEPCOHANBHUX TAaHUX, METY iX 00poOKH,
MicCIIe3HaXOKeHHs 200 MicIie Mpo>KuBaHHsI (TIepeOyBaHHs) BOJIOAUIBIS YU PO3NOPSAHNKA IEPCOHATBHIX
JMaHux abo AaTv BiAMOBITHE TOPYUYEHHS MO0 OTpUMaHH i€l iH(popMallii yITOBHOBa)KEHUM HHM 0CO0aM,
KpiM BHUIAJKIB, BCTAHOBJICHUX 3aKOHOM;

- OTpUMYBaTH iHPOPMALI0 MPO YMOBH HAJAHHS OCTYNY OO MEPCOHATBHUX IaHUX, 30KpeMa
iH(OpMaIrito Mpo TPETiX 0cid, IKUM IepeaaroThCs HOTO TIepCOHaIbHI TaHi;

- Ha JIOCTYI JI0 CBOIX MEPCOHATBHUX JaHUX;

- OTPUMYBATH HE Mi3HIII 5K 32 TPUAUATH KaJCHOAPHUX THIB 3 AHS HAIXOIDKEHHS 3allUTy, KpiM
BUIMAJKIB, IepeI0aYCHUX 3aKOHOM, BiJIIOBIb IIPO T€, Y1 0OPOOIISIFOTHCS HOTO MEPCOHANBHI J]aHi, a TAKOK
OTPUMYBATHU 3MICT TAKHX MEPCOHATBHUX JAHHX;

- Mpex'sBIATA BMOTUBOBAaHY BHMOTY BOJOZAUIBIIO MEPCOHATBHUX AAHUX i3 3alepeueHHAM MPOTH
00poOKH CBOIX MEPCOHATIBHUX JaHUX;

- TIpe ' IBJISITH BMOTHBOBaHY BUMOTY IIOAO 3MiHU a00 3HHIIEHHS CBOIX IMEPCOHANBHUX JaHUX Oyab-
SIKIM BOJIOZLITBIIEM Ta PO3MOPSTHIKOM MEPCOHATFHUX JAHUX, SKIIO Il JaHi 00POOIISIOTHECS HE3aKOHHO 91
€ HEeJIOCTOBIPHUMU;

- Ha 3aXUCT CBOiX NMEPCOHABHUX JAHUX Bl HE3aKOHHOT 00POOKH Ta BUIAIKOBOT BTPATH, 3HUIICHHS,
TIOIIKOJ/DKEHHSI Y 3B'I3Ky 3 YMUCHHM TMPHXOBYBAaHHSAM, HEHAJAHHSM YH HECBOEYACHHM I1X HAJAaHHSIM, a
TaKOX Ha 3aXUCT BiJl HAJJaHHS BIJOMOCTEHH, 1110 € HEAOCTOBIPHUMH UM TAHBOJISITh Y€CTh, TIIHICTh Ta IIJIOBY
penyTaiito ¢pizudHOi 0coou;

- 3BEpTaTUCS 13 CKapraMu Ha OOpOOKYy CBOiX MEPCOHATBHUX JAHUX N0 YTOBHOBa)KEHOTO ab0 10
cyny;

- 3aCTOCOBYBAaTH 3acOOM NPaBOBOTO 3aXHCTy B pa3i MOPYIICHHS 3aKOHOAABCTBA MPO 3aXUCT
MEPCOHANBHUX JIaHUX;

- BHOCHTH 3aCTePEKECHHS CTOCOBHO OOMEXKEHHS IpaBa Ha 00pOOKY CBOIX MEPCOHANBHUX JTAHUX TiJT
Yyac HaJaHHs 3TO/IN;

- BIIKJIMKATH 3ro/ly Ha 00poOKY MepcoHaIbHUX JaHUX;

- 3HATH MEXaHi3M aBTOMATHYHOI 00pOOKH MePCOHATBHUX JAHUX;

- Ha 3aXKCT BiJ] aBTOMaTH30BaHOTO PIIICHHS, K€ Ma€ JUIs HhOT'O MPaBOBI HACIIIIKH.

8.2. 3aMoBNAIOYM TOCTYTY TUCTAHIIHHOTO 00CITyroByBanHs, KIlieHT Takok HaJae CBOIO 3rojy Ha
00poOKYy OCOOHMCTHX TEePCOHATBHHUX JaHUX 3 METOK BEJCHHS JIJIOBOJCTBA, OyXraiTepChKOro Ta
YIpaBIiHCHKOTO 00JiKy B TOBapuCTBa, MIATOTOBKH BiAIIOBITHO JO BUMOT 3aKOHOJIABCTBA CTATUCTHYHOT,
aJIMiHICTpaTHBHOI Ta iHIIOI iHpOpMalii 3 NHTaHb OOCIYrOBYBaHHS KJIIEHTIB, a TaKOX BHYTPIIIHIX
nokyMmeHTiB JlomOapay 3 mUTaHp peanizallii BU3HAYEHWX 3aKOHO/IaBCTBOM 1 KIIIEHTCHKUMH JOTOBOPaMU
mpaB Ta 00OB’sI3KiB y cdepi 00CIyroByBaHHs KIi€HTIB, (OpMYyBaHHS 0a3 MEpCOHAIBHUX IaHHUX Ta ix
peectpaiii y BIJANOBIIHUX JepXaBHUX opraHax. KIlieHT Hagae CBOIO 3rojy Ha Imepeaady MHoro
MEepCOHANPHUX JaHWX baHKy y pamkax cmiBpoOiTHUITBa Mixk bankom Ta JlombOapaoM 3 MeToro
3a0e3MeyeH s JUCTAHIIIITHOTO 00CTyTrOBYBaHHS, Ipy IboMy KITieHT BiIMOBIII€THCS BiJl HEOOX1THOCTI fioTO
JIOJJATKOBOTO TIOBIZIOMJIEHHS TIPO Miepeiady Horo MepCOHANBHUX JaHuX baHKy.

8.3. KutieHT 3000B’s13y€ThCsI TIPU 3MiHI IEPCOHANBHUX JIAHUX Ha/laBaTH ToOBapuCTBY y HAWKOPOTIIHHA
CTPOK yTOYHEHY iH(OpMAIlil0 Ta MMOJAaBaTH OPUTIHAIM BiJITOBIIHUX JOKYMEHTIB JJIsi BHECEHHS HOBHX
0CcOOUCTHX JaHMX 0 0a3u NepCOHANBHUX JaHUX ToBapHCTBa.

8.4. Bimomocti mpo ¢iHaHCOBI omeparii, BUNHEHI B MOPSJIKY JMCTaHIIHHOTO OOCITyTrOBYBaHHS,
€JIEKTPOHHI JIOKYMEHTH, iH(popMalis Mpo MepepaxyBaHHA polloBuX KowTiB Kiienty, 30epiratoTbes B
iHpopMaLiifHO-KOMYHIKaliiHii cuctemi ToBapucTBa He MeHIIE 5 (I'SATH) POKIB Micisl 3aKiHYEHHS
JIOTOBIpHUX BigHOCHH 3 KitieHTOM.

8.5. Bci 3asBu (3BepHeHHs1) KinieHTIB, sIKi CTOCYIOTHCS JIMCTAHIIHHOTO OOCITYyTrOBYBaHHS
npuiiMarotbesi ToBapucTBOM depe3 KOHTakT-LeHTp 3a Tenedonom 0-800-500-555 ta y mmcemoBOMY
BUTJISIJIL 32 TIOIITOBOIO aJJPECOI0 MicIie3Haxo/keHHs ToBapuCTBa, 0 BKa3aHa, 30KpeMa, B JOTOBOPI Mo
HaJaHHS JJOMOApIHOTO KPEANTY Ta 3aKIaay MaiHa 0 JoMbapay.



