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IIPABUJIA
JTUCTAHLIMHOI'O OBCJIYTOBYBAHHS KJIEHTIB
TOBAPUCTBA 3 OBMEKXEHOIO BIAITOBIIAJBHICTIO
«JIOMBAP/ «€ 'POLII»

Hani IlpaBuna BCTaHOBIIOIOTH MOPSAOK HAZaHHS TMOCIHYr 3 JUCTAHIIHHOTO OOCITyrOBYBaHHS
¢i3maanx ocid — Kuieatis TOB «Jlombapn «€ I'pomri» BH3HAYaIOTh MpaBa Ta 000B’si3ku KirieHTa Ta
JlomGapny, B TOMy 4YHCHi TOpsSAOK 3aMoBiieHHA KiieHTOM oTpuMaHHA (iHAHCOBOTO  KPEIOUTy B
0e3roTiBKOBil (QopMi, TOPAIOK HAJAHHS KPEAWTY B OE3rOTIBKOBIH (OpMi, MOPSNOK AWUCTAHLIHHOTO
BHKOHAHHS (piHAHCOBUX 3000B’s13aHb KitieHTOM, BiAmoBinamsHicTh CTOpIH.

BU3HAYEHHS TEPMIHIB

IpaBuna — nani [IpaBuna qucTaHIiHHOTO OOCIYTOBYBAaHHS KITi€HTIB JlomOapmy, mo 3aTBepmKeHi
Haka3oM jaupekTopa ToBapucTBa i HiFOTh B paMKax JOTOBOPY NMpO HajaHHS (DiHAHCOBOTO KPEAWTY Ta
3aKJIaqy MakHa 10 JioMOapjy, 1o ykiaamaerbcs Mk Kiientom ta JlomOapaoM HUISIXOM MpHEIHAHHS
KiienTa 1o mux [paBui.

[Mpuennanns Kiienrta mo manmx IlpaBun € 3BepuenHs Kiienta mo JlomOapay 3a oTpuMaHHSIM
JUCTaHIIMHOTO 00CIyroByBaHHs Ta cTBoptoe it KirienTa i JlomOapay 1MBinbHI paBa Ta 000B’ SI3KH.

JlombGapn Moke 3MiHIOBATH Ta JIOTIOBHIOBAaTH [IpaBwia, y MOpsIKy BU3HaueHOMY 1. 1.5. maHux
[IpaBui.

Tepmian «Jlombapm», «Kiient», «JloroBip»  Bu3zHaueHo y BHYTpimHIX npaBui HamaHHSI
(iHaHCOBHX MOCTYT 3 HaJaHHA (HIHAHCOBMX KPEAMTIB, nami 3a TekcroM OcHoBHi [IpaBuina.

Jucrtanuiiine odcayroByBanHsi — HaganHs JlomOapaom KiieHTY MOXIHBOCTEH 3a AOMOMOTOIO
Cucremu micnsi 3AiliCHEHHS Tpoleaypu ifgeHTH(ikamii 3a y4acTi0 TpamiBHHKA BiIiTy mo poboTi 3
kiientamu JlomOapay 37iiCHUTH 3aMOBJICHHSI Ha oTpuMaHHs KpenuTy B Oe3roTiBkoBii (opmi 3a numu
[MpaBunamu B Mexax ykmagenoro Mixk Kiienrom Ta JlomGapaom JloroBopy, Ta otpumMati KpenuT Ha cBiid
KapTKOBHI paxyHOK, a TAKOXK 1HITY iH(popMaIlito 1o cBoiM (piHaHCOBUM oneparlisM B JlomOapi.

Bank — ropuanyHa oco0a, sika Ha ImiIcTaBi OaHKIBCHKOI JIiIEH3ii Mae BUKIFOYHE MIPAaBO HA/aBaTH
0aHKiBCHKi MOCITYTH, BIIOMOCTI TIPO SIKYy BHECeHi 70 Jlep»’aBHOTo peecTpy OaHKIB.

Kpenut — rpomosi komry, mo HazaroTbea JlomObapaom KimieHTy y KOpUCTyBaHHS Ha BU3HAYCHUI
CTPOK Ta IMiJ MPOLEHT BiANOBIAHO 0 YKJIAJEHOrO OTOBOPY NMPO HaJaHHS (PIHAHCOBOIO KpEAUTY Ta
3aKJiajly MaiiHa J1o IoMOapIy B MeXaxX MaKCHMAJIBHOI CyMH KPEIUTY, 110 BU3HAYAEThCS 32 BHYTpilHIMHU
npaBwiamMu JlomOapny mnpo HamaHHsS — (QiHAHCOBMX TOCHYr 3 HajaHHS (iHaHCOBMX KpeauTiB. [lig
KpeauToM B nux IIpaBumax po3ymieThCsl yacTMHA I'pOLIOBOI CyMH B MeXKaX MaKCHMAJIBHOTO PO3Mipy
KpEeIuTy, SIKUil Mae mipaBo oTpuMmarty KITi€eHT 3a HassBHUM YHHHHUM JIOTOBOPOM IIPO HaJIaHHs (iHAHCOBOTO
KpEAWUTY Ta 3aKjiajay MaifHa 10 JioMOapay.

Cucrema — mporpamHui 3acobu JlomOapmy, BKIOYaiO4M OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
JlomGapy, 3a TOTIOMOTOFO SIKUX 31HCHIOETHCS AUCTaHIliiHE 00CITyTOByBaHHA KITieHTIB Ta 31iHCHIOETBCS
nepeKas rpolloBHX KOWITIB 3 paxyHKy JlomOapay Ha kapTkoBuii paxyHok Kiienra. Cucrema Takox
MICTUTH ileHTH]iKYyroUi BimoMocTi mpo KirieHTis.

Homep [loroBopy — yHIiKaJbHHI HOMEp, IIO aBTOMATHYHO HPUCBOIOETHCS CHCTEMOIO KOXKHOMY
Horosopy.

KaprtkoBuii paxyHok — 0aHKIBCbKUI PaxyHOK y TPHUBHI, 110 BijkpuTHii KiieHTOM B OyJb-IKOMY
O0aHKy YKpaiHH, PO3NOPS/KEHHA SKUM MOXeE 3AiMCHIOBaTHCSA 3a Jonomoror IlmarixkHol KapTkwy,
BIIOMOCTI Mpo sKy 3aHocsaThcs 1m0 Cuctemu 3a iHimiatuBu Kirienta. KpemuT mnepepaxoBYeThCs 3
OaHkiBcbkoro paxyHky Jlombapny na Kaprkosuii paxyHok KiieHTa y BIANOBITHOCTI J0 JAHHX IPO
[Inarixnay kapTKy, Haganux Kiiearom, mo BHeceHi 1o CUCTeMH B MOPAAKY Ta HA YMOBax, MepeadaueHux
uumu [paBunamu.

Biggin mo poGori 3 kJIi€eHTaMH/ KOHTaKT-NEHTP — CTPYKTYpHHH miaposnin JlombGapny,
MPALiBHUKK SKOTo (Oreparopy) YIOBHOBAKCHI 31MCHIOBATH AUCTaHIlIMHE 00CayroByBaHHs KilieHTIB,
30kpeMa, imeHTudikyBatn KiieHTiB, mpuilMaTé Big HUX YCHI 3aMOBIIEHHS Ha oTpuMaHHs Kpeauty B
0e3roTiBKOBIH (opMmi, Ta iHII 3asiBU ¥ IH(OOPMALIIKHI OBIIOMJICHHS, III0 CTOCYIOThCS JUCTAHI[IHHOIO



00CITyTOBYBaHHs, BHOCHUTH BimomocTi no Cumcremm, Ta iHimiroBaTd 3acobamm CHcTeMH TIepekas
rpomroBux KomTiB — Kpemuty - Ha kapTkoBuii paxyHok Kiienta. Homep Tenedony Bimmiry mo pobori 3
Knienramu: 0-800-500-555.

OmnepaTtop — mpaliBHUK KOHTakKT-LeHTpY JlomOapny, mo 3aliMae mocany areHTa 3 iHdopmanii
KITIEHTIB, /IO TIOBHOBAKEHB SIKOTO BXOJUTH 3/1MCHEHHS Nporenypy inerTudikamii Kirienta, mpuitHATTS Ta
ompaiioBanHsl 3amoBlieHHs KiieHta Ha oTtpumanHsS Kpeanty B 0€3roTiBKOBii (opmi, iHII[IIOBaHHS
nepekasy Kpenuty Ha kapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

InenTudikanis — nmependadena mumu [IpaBumamu mporieaypa BCTAHOBICHHS Ta IiATBEPIKEHHS
ocobm Kiienta, sxa 3miiicHIOE 3aMOBI€HHA Ha oTpuMaHHA Kpeawry B 0e3roTiBKOBiH ¢opwmi.
InenTHdikamis 3AIIHCHIOETLCS 3a TOMOMOTOK iHGopMaIlii, o MicTuthes B CHUCTeMi, 1 sSKa OJHO3HAYHO
BupisHse Kimienra cepen inmmx Kiientis JlomOapay uu TpeTix ocil.

InerTudikyroua indopmamis 3aHocuThes B Cucremy 3a moBigmomieHHsM 11 KiieHTom
YIOBHOB)XCHHUM ITpalliBHUKAM JIOMOApIHOTO BIIJTIJICHHS YW TpalliBHUKaM KOHTaKT-IieHTpY JlomObapay
Ta HE MiUIATae PO3rOJIOMIEHHIO CTOPOHHIM 0CO0aM.

[TozuTnBHMIA pe3ynbTar imeHTH(IKAII] MATBEPIKYE, M0 IOPUINIHO 3HAYMMI Jii 0 OTPUMaHHIO
Kpenuty B 6e3roTiBKoBiif (hopMi BUMHSIOTHCS Oe3rmocepenHbo Ta ocodrcto Kiiertom.

Tenedon, Homep Tesedony/Homep mMo6iILHOrO (CTUIBHMKOBOTO) TesiepOHY — MOOUIBHUH
(HecramionapHuii) 0e3ApOTOBWIT TEeXHIYHWN 3acid 3B’SA3Ky, HAJaHWUH ONEpaTopoM PYXOMOTO
pamioTeneOHHOTO 3B’S3Ky, NPU3HAYCHWA [UIA TIepenaHHs Ta/abo mpuitmManas KilieHTOM TOIOCOBOI i
TeKCTOBOI iH(popMalii, sikuid BUKoprcTtoBye SIM-kapty i3 3apeectpoBanuM B CHcTeMi HOMEPOM.

KonoBe c10B0/c/10BO-n1apoJib — OCIJOBHICTh CUMBOJIIB — OJAMHUIISI MOBH, IO CIIYTY€E IS HA3BU
OKpPEeMOTo TOHSATTS, - Bimoma Ttimeku Kiienty ta JlombGapay, mo BcraHOBmIOeThcs KitieHTOM Ta
BUKOPHCTOBYEThCS IS imeHTHdikaii KiieHnta npu Horo qucTaHIiiHOMY OOCIyroByBaHHI 4epe3 BiIia
o po0OTi 3 KIIIEHTAMHU.

Inarixxkna xaptka/Kaprka/BIIK - enexTpoHHWI MnaTbKHUN 3acid y BHUIIANI TIACTUKOBOL
KapTKH (OCHOBHOI Y JOAATKOBO1), €MiTOBaHHH Oy/b-IKHUM OaHKOM YKpaiHH, 10 BUKOPUCTOBYETHCS IS
IHI[IIOBaHHS TepeKa3y KOINTIB 3 paxyHKa IUIaTHHKAa 3 METOI OIUIaTH BapTOCTi TOBapiB 1 MOCIHYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha paxyHKH iHIIMX OCi0, OTpUMaHHS KOIUTIB y TOTiBKOBIH
¢dopMi B kacax OaHKiB depe3 OaHKIBCHKi aBTOMATH, a TAKOX 3MIHCHEHHS 1HIIUX Oomepaliil, nepeadadeHnx
BiJIIOBITHUM JIOTOBOPOM.

SMS — mnoBizomaennss — (Short Message Service — ciyx0a KOPOTKHX TOBIJIOMJICHb) —
TEXHOJIOTisI, sIKa JIO3BOJIIE NMPUKAMATH Ta IepelaBaTH KOPOTKI TEKCTOBI MOBIJIOMIICHHS CTLTBHUKOBUM
tesneponom y GSM mepexi.

Kon minTBepakeHHs1/K0o1 aKTUBAIl — yHIKaJIbHA MTOCIIIOBHICT UDP, 110 HagaeThess KiieHty
JlomGapom 3a momomororo SMS-moBioMieHHst Ha Bka3aHUi KiieHToM HOMep MOOITFHOTO (COTOBOTO)
TenedoHy, BUKOPUCTAHHS SKOI IMITBEPIKYE aBTOPCTBO 3aMOBJICHb, IO TepematoThes no Jlombapay
Ta/ab0 iH(opmamiiHuxX noBigomieHb. Koxa akTuBaiii Hamaethcs JlomOapaom KirieHTy Juisi KOXHOTO
3aMOBJICHHS Ha oTpuMaHHs KpenuTy.

EnexkTpoHHnii 1OKyMeHT — JOKYMEHTOBaHa iH(OpMaIlisi, peCTaBlieHa B €IEKTPOHHINA Qopmi,
TOOTO Yy BHIVISZL, TPUAATHOMY JUIS CHPHHHATTS (i3UYHOIO 0CO00I0 3 BHUKOPHCTaHHSM EJEKTPOHHHUX
00YHCITIOBAJIbHUX MAIIWH, a TAKOX JUIA Tepeaadi 1o iHGopMamiiHO-TeeKOMYHIKaIlliHAM MepeKaM 9u
00po6ku B Cucremi.

Komnpomeranin kougigenuiitnoi indopmanii: Kog0BOro cioBa, KOAy aKTUBAII] ITOCIYTH, THIIAX
BioMocteil — BTpata JlomGapaom un KitieHTOM BIIEBHEHOCTI B TOMY, IO KOH(iAeHIIIHHA iHpopMaIlis,
sKa € TAaKOO BiAMIOBiAHO 10 X [IpaBmii, He MOke OyTH BUKOpHCTaHA TPETIMHU 0COOaMH.

Hageneni TepMminn i BU3HAYEHHA BHKOPHCTOBYIOThCA CTOpOHAMH NpM peaJiizanii mpas Ta
000B’s13KiB, 1110 BUILTMBAIOTH i3 JOroBOPY NMpo HagaHHs (piHAHCOBOrO KpeauTy Ta 3aKJaay MaiiHa
10 JomMOapay.

1. 3AT'AJIBHI ITIOJIOKEHHSA

1.1. Bignosigxo fo mux IpaBun KimieHT Mae npaBo AUCTaHIIHHO:

- yepe3 3BepHEHHsI JI0 KOHTAKT-IIeHTpY JlomOapry 3aMOBUTH OTpUMaHHS KPEAUTY B O€3rOTiBKOBIM
¢dopmi B cyMi, 110 CTAHOBUTDH PI3HULIO (32 11 HASBHOCTI) YW YaCTHHY Pi3HULI MK paHillle OTPUMaHUM
Krienrom kpeauroMm 3a firounM J[OTOBOPOM Ta MaKCHMAajIbHO MOXIIMBOIO, 3a0€3IMEUSHOI0 3aCTaBOIO,
cyMmor0 Kpeauty 3a muMm Jlorosopom (mami - mo0ip cymu kpemuty). [locimyra mMcTaHIiHHOIO
oOciyroByBaHHS HajgaeTbes moans 3 08-00 xo 21-00 6e3 BUXigHUX.;

- BHUKOHATH CBOI (piHAHCOBI 3000B’sI3aHHS IUISIXOM OIUIATH MPOLIEHTIB Ta CyMH KPEIAUTY:



- poOUTH OTUTATH Yepe3 TUIATIKHI TepMiHAIIT;

- poOuTH on-line OIJIATH 3a JOMOMOTOI0 caiTy www.skarb.com.ua , a TaKOK CaiTiB MapTHEPIB, SAKI
npaioroTh 3a [Iporokomom JlomGapy.

¥ Bunaaky 300iB B po6oti CucteMu Ta HEMOKIMBOCTI IPOBEIEHHS OIUIATH JUcTaHuiiHO, KiieHTy
HEeoOXiIHO 3MIHCHUTH OIUIaTy Ha BiaaineHHi JlomGapmy.

JucranniiHa ormiata € JOJATKOBOIO IIOCIYTOI; OCHOBHHUM CHOCOOOM 3IIMCHEHHS OIUIaTH
KitienToMm 3a cBoiMu (hiHaHCOBUMU 3000B’sI3aHHSIMHU SIBIISIETHCSI OTUIAaTa HA BijyiuicHH] JlomOapy.

1.2. 3BepTalodnch 3a AWUCTaHIIHMM oOciyroByBaHHAM B JlomOapn, Kiient Ttim camum
NPUETHYEThCA 0 AaHuX [IpaBmin aucTaHIiHHOTO OOCIYyrOBYBaHHS Ta MiATBEPDKYE O3HAHOMIICHHS Ta
cBo1o 3roay 3 IlpaBunamu, i 3000B’s13y€ThCs iX JOTPUMYBATHCh.

1.3. Hucranniiine oOcimyroByBaHHs 31iHcHIOETbcs 3 BukopuctaHHsaMm BIIK Kiienra a6o
TOTIBKOBHX TPOIIIOBUX KOIIITIB IPH OILIATI Yepe3 TepMiHal.

1.4. MinimansHa cyma Kpeauty, siky KnieHT Moke oTpuMaTh B 0€3roTiBKOBI (hopMi B MOPSAKY
JUCTaHIIHOrO 00CIyroByBaHHsS cTaHOBUTH 50 rpH. JloMOapa 3anmuimae 3a co60r0 IpaBO BCTAHOBIIOBATH
oOMeXeHHs Ha MiHIMaJbHYy Ta MaKCUMaJbHy cyMy Kpemurty, Ky MOXHa OTPUMATH B IIOPSIKY
JMUCTAHIIITHOTO 0OCITyTrOBYBaHHSI.

1.4. OcobnMBOCTI omiaTy Yepe3 AT KHI TepMiHaNM, 8 TaKOXK NpaBUiia 3[iHCHEHHS TaKUX OILIAT
HaBeaeHo B Posmimi 4 mwx mpaBmir.  OcobmuBocTi  ommaTé  on-line 32 JOMOMOTOK0  cailTy
www.skarb.com.ua, a TaKko mpaBuIiIa 3IiHCHEHHS TAKAX OIUIAT HaBeneHo B Po3mimi 5 nux mpasuir.

1.5. dani npaBuia MOxXyTh OyTH 3miHeHi. [Ipu oMy ToBapucTBO He 3000B’s13aHE MOBiTOMIISTH
KIIieHTa Mpo iX 3MiHy, a iX YHMHHA peNaklis PpO3MIIIYeTbCS Yy BIAMOBIAHOMY pO3ILTI caiiTy
www.skarb.com.ua.

2. TJEHTH®IKALIS

2.1. JucraHiiiine 00CIyroByBaHHS Ta 3aMOBJICHHSI HA OTPUMAaHHSI JIOAATKOBOI CyMH KPETUTY
MOJKJIBE TIIBKH 32 YMOBHU TpoxopkeHHs KiienTom mporenypn ineHTH]IKAIll Ha MiACTaBl YHIKATBHOT
iHpopmauii npo Kimienra, mo mictuthest B Cuctemi - ineHTH(hiKaTOpiB, a came: 3a MPI3BUIIEM 1M sIM TI0
0aThKOBI; 32 JaTO0 HAPOKEHHS; 32 HOMEPOM Tesle(OHY; 32 KOJOBHM CIIOBOM; 32 YOTUpMA MEPIINMH Ta
yotupma ocraHHiMHu 1dpamu HOMepy bBIIK Kiienra; 3a ID ta CS JoroBopy;; 3a BIZOMOCTSIMH IIO
YKJIaJICHUM JIOTOBOpaM TIpO HajaHHs (DIHAHCOBOI'O KPEAWTY Ta 3aKjiajy MaiiHa 10 JoMmOapay; 3a
MACTIOPTHAMH JIAHVMHU.

OcHOBHMMH 11eHTH(IKaTOpaMu € Tpi3BuUILE, iM’s 0 OATHKOBI KITI€HTA, 1aTa HAPOKEHHS, HOMEP
TenedoHy, Ta KOJJOBE CIIOBO. [HIII i1eHTU(IKATOPHU € JOMOMDKHUMHE, Ta BHKOPUCTOBYIOTHCS OTIEPATOPOM
y pa3i BUHUKHEHHS CyMHIBIB B 0c001 KitieHTa 3 MeTor0 11 10JaTKOBOTO MiATBEPIKEHHS.

2.1.1. llpi3Buie imM’s 10 OATHKOBI, 1aTa HAPOKEHHS — 000B’sI3KOBI BimomocTi mpo KirieHTa, 1110
3aHOCSTBHCS /10 OOJIKOBOi Ta peecTpyrodoi cuctemu JlomOapay mpu ykiIaJeHHI TOTOBOPY NpO HAaJaHHS
(biHAHCOBOTO KpeJUTy Ta 3aKiaay MaliHa 0 JoMOapay 3rifgHo npen’ siBieHoro KieHToM T0KyMeHTY, 10
MOCBiIuYe Horo ocooy;

2.1.2.  Howmep tenedony. Kiient na eramni odopmueras kpenuty nosimomisie Jlombapmay HOMep
TeneoHy, sKui OyjJe HUM BHKOPHUCTOBYBATHUCH Ui OTPHUMaHHsS JUCTAaHIIMHOTO OOCITyrOBYBaHHS.
Homep tenedony 3anocurbes B Cucremy micis HampasieHHs Cuctemoro Ha el Homep SMS-
HOBIJIOMJICHHS 3 KOZOM Ta micis Toro sk KiieHt, orpumaBmy 1ie SMS-110BiIOMIICHHS, TOBITOMHUTB KOJ
npauiBHuKy JlomOapny. Baecenmit Takum uwmHOM B CuHcTeMy HOMep TeleOHY € OTHHM i3
inentudikaropie ocoou Kimienra. Jlo Cucremu Moxke OyTH BHECEHO KiJIbKa aKTUBHHUX HOMEPIB Tele(hOHY
KitienTa 3a fioro 6akaHHSM.

OcHoBHHMI HOMEp MOOUTBHOTO TenedoHy, mo € B Cucremi, Moxe OyTH 3MiHEHHH TUIBKU
Oe3nocepenHbO Ha BijiaeHHI JlomOapy, npu 3BepHeHHI KitieHTa 3 JOKYMEHTOM, 110 MTOCBIIYYy€e 0CO0y.

2.1.3. Kopose cnoBo. 3a noigomieHHsM Kiienra 10 CucTeMH BHOCUTLCSI KOJIOBE CIIOBO/CIIOBO-
napons. KonoBe cnoBo BcraHoBimoeTbes KiieHToM 1 moBimomisieTscst JlomOapay HUISXOM 3allOBHEHHS
aHKkeTH ab0 TpH 3BEPHEHHI B KOHTAKT-IIEHTP 1o TesneoHy — B ycHid (opMi 3a yMOBHU 3JiHCHEHHS
inenTudikarii inmmMu criocodamu. Ci0Bo-1mapois € KoHpiaeHIiiHo0 iHpopmarieo. Joctyn 10 ciaoBa-
napoyl0 Mae oOMEeXeHe KOO MpauiBHUKIB JlomOapay, SKMM BOHO CTa€ BiIOMO B CHJIy BHUKOHAaHHS
MocafoBUX OOOB’A3KIB, Ta SKHM CYyBOpPO 3a00pOHEHO Horo posromomyBaTtd. — KIIEHT Takox
3000B’3Y€ThCSI yTPUMYBATH CJIOBO-IIAPOJib B TAEMHHUII Bifl Oyb-IKHX OCIO, Ta MOBIIOMIISTH HOTO JIKIIIS
NpPaIiBHUKY KOHTaKT-IIEHTPY IMpH IMPOXOJKEHHI Tpoueaypu ifeHTudikaiii. 3aMiHa KOJOBOTO cJOBa
3IIHCHIOETHCS 32 YMOBH iieHTH]iKauii iHmumu cnocodamu. KimieHT 30008’ A3aHui 3BepHYTHCH 32 3MiHOIO
KOJIOBOT'O CJIOBA, Y pa3i SIKIIO HOMY CTaHe BiJIOMO PO KOMIIPOMETAIIIIO I[bOTO CJIOBA.



2.1.4. ID T1a CS Jorosopy. ID ta CS [oroBopy — yHiKambHI sl KO>kKHOTO JlOoroBOpY Mpo
HaJaHHs (PIHAHCOBOI'O KPEAMUTY Ta 3aKjIaay MakHa 10 JoMOapay KomOiHamii nudp, sKi BKa3aHO y MpaBiit
YaCTHHI BIJIOBITHOTO JJOTOBODY.

2.1.5. Howmep BIIK Kiienra — 3aHocutbest B CucteMy B MOPSAKY, BCTAHOBICHOMY 3TiIHO MyHKTY
2.15 OCHOBHHUX IIPaBHIL

2.1.6. BigomocTi mpo yKIJIaZieHi JOTOBOPH PO HaJaHHA (PiHAHCOBOTO KPEeIUTy Ta 3aKjiamy MailHa
Jto ToMOapty - Oyab-ska iH(QopMallis 00 AaTH YKJIAJICHHS IOTOBOPIB, KUTBKOCTI YKIJIAJICHHUX JIOTOBOPIB,
MpPEeIMETIB 3aKiIaLy TOIIO.

InenTudikamis 3aiACHIOETECS HE MEHINE, HiK 3a TphoMa imeHTH(]ikaTopamMu (OCHOBHHUMH Ta 3a
HEOOXiAHOCTI JJOMOMIKHUMH), i BBaYKAETHCS MPOMICHOIO YCIIIIIHO 32 YMOBH ITIOBHOT'O CIIIBIAAIHHS TPHOX
iIeHTU]IKaTOpiB, Ha3BaHUX/BUKOpUCTaHNX KitieHTOM, 3 TphoMa ineHTH(IKaTOpaMH, IIO MICTITHCS B
Cucremi. Pimenns no pesynbraty ineHTrdikamii mpuiiMaeThCs MPaIliBHUKOM KOHTaKT-IIEHTPY.

2.2. JloroBip icHye y BHIJISA1I €IEKTPOHHOTO AOKYMEHTY Ta BBKAETHCS YKIAICHWUM 3 MOMEHTY
onepxanHs JlomOapaoM BiAMOBiI PO MPUUHATTA MPONo3uLii ykinactu Jorosip, sika HaAa€ThCs MUIIXOM
3armoBHEHHS (opMyIsipa 3asBU ((POpMH) MPO MPUHHATTSA TaKOi MPOMO3WIIi B eleKTpOHHINA (opmi, Ta
mignucyeTbes KimieHTOM 13 BUKOPHCTAaHHSM EJIEKTPOHHOTO MIANKCY OJHOPA30BHM iIEHTH(DIKATOPOM
BiAmoBiAHO M0 3akoHy YkpaiHu «l[Ipo emexTpoHHy komepuito». Yknanatoun Jlorosip, Kimient Ta
JlomGap/ moroavIiIy, 10 MPOTO3HIIiA YKIACTH J{OTOBIp y BUIJISAAI €EKTPOHHOTO TOKYMEHTY BBaXKA€ThCS
BigmpasneHow JlomOapay y MOMEHT, KOJNM 3a3Ha4eHa IPOIO3UIIs MepesaHa B Mexax iHpopMamiifHol
cuctemu JlomOapay. Takoxk, ykmanaroum Jlorosip, Kimient ta JlomOapa moroawid, mo BiANOBIABL MPO
NPUAHSTTS TPONO3uMii yKinacTu JoroBip y BHUIUISAI €IEKTPOHHOTO JTOKYMEHTY BBAYKAETHCS OTPUMAHOIO
JlombGapioM y MOMEHT, KOJM Taka BIANOBiIs OTpUMaHa iH(OPMAIiHHO-KOMYHIKAI[IITHOIO CHCTEMOIO
JlomGapy. Homep, narta Ta Mmiciie ykiajeHHs, 3a3HadeHi B Crienuikaiiii, € BiIIOBITHO HOMEPOM, JaTOIO
Ta MiclleM yKJIafieHHs toroBopy Mixk Kiientom Ta JlomOapoM Ha yMOBax BH3Ha4eHUX J|OroBOpOM.

2.3. V pa3si NpuiHATTS HEraTWBHOTO DIllIEHHS 1O pe3yJibTaTy iAeHTh(iKamii BHACTIIOK BTpaTH
KiienToM ocHOBHHX imeHTH(]IKATOPiB - 1 KOIOBOTO CiIOBa i HOMepy TenedoHy, ado KoMIpoMeTariii
inenTudikaropis, KiieHTy HeoOXiTHO 3BEpHYTHCh Ha JOMOapIHE BiAIiNCHHS, HA SIKOMY 3IiHCHIOETHCS
oQopMIIEHHS JOKYMEHTIB 3 IUCTAHIITHOTO OOCIYTrOBYBaHHS, 3 JOKYMEHTOM, IO MOCBiAdye 0coly, s
BCTaHOBJICHHS (3MiHH) iIeHTU(IKATOPIB.

3. MOPSAJOK 3AIMCHEHHS JOBOPY KPEJUTY IUCTAHIIMHO

3.1. OOGor’s3xk0BOI0 YMOBOIO 1000py Kpeauty € crutara KitieHTOM mpoueHTiB 3a Bech (haKTUUHUMA
CTPOK KOPHCTYBaHHS KPEIUTOM 10 J[oroBopYy, 10 SIKOMY 3IiHCHIOETBCS 100ip, TOOTO 3aiiiCHEHHS! TOBHOT
npoJioHramnii, mo mnepeadadeHa BHyTpimHiMKA NpaBuiaMy HajaHHS (iHAHCOBHX TMOCITYT 3 HaJaHHS
¢inancoBux KpenuTiB. lIpoleHTH cIuTauyroThes NUISIXOM iX yrpuMaHHs Jlombapmom i3 cymm mobopy
Kpeauty B MomeHT mnepepaxyBaHHsS Kpemuty Ha kapTkoBuii paxyHOk Kitienta. BiamoimHo nara
noBepHeHHs KpeanuTy nojoBKy€eThCsl POMOPIIIHO KUTLKOCTI OMJIaueHHuX JTHIB KOprcTyBaHHS Kpeaurom.
3aMoBJIsI0YH TOCITYTY 3 1000py KpenuTy B 0e3roTiBKOBOMY MOPSAKY, KITIEHT THM caMHUM IOTO/KY€EThCS
Ha CIUIaTy NPOLCHTIB 3a NONEPEHIN Mepiol y MOPsIKY, BCTAHOBICHOMY UM IyHKTOM [IpaBwmi.

3.2. O00B‘SI3KOBOIO0 YMOBOIO 3aMOBIICHHS TUCTaHIIIHHOTO N000py Kpenauty € momepeHe BHECEHHS
3a ininiatuey Kiienra indopmaiii oo BIIK Kiienta no Cucremu (11.2.1.5 TIpasun).

3.3. 3pilicHeHHs1 1OOOPY KPEAUTY MOXKIIUBE:

- depe3 0coOMCTHH KabiHeT;

- 4epe3 KOHTakT-IeHTpy Jlombapy.

3.4. llnsa 3mificHEeHHS 3aMOBIIEHHS Ha J00Ip KpeauTy Mo icCHyr4oMy 4mHHOMY JloroBopy (um
KUJIbBKOMa JIOroBOpaM) 4epe3 KOHTaKT-LEHTp, KiieHTy HeoOXigHO MOA3BOHUTUH y KOHTAKT-LIEHTP
JlombGapay 3a tenedonom: 0-800-500-555 Ta mporitu npoueaypy iaeHTruikarii.

3.5. [Ipouenypa imeHTrdiKaIlil TOISIrae B HACTYITHOMY:

a) 3aiicnenns Kiientom a3BiHka y kxoHTakT-ueHTp JlomOapay i3 3apeectpoBaHoro B Cucremi
HOoMepy MoOUIbHOrO Tenedony. Sxmo 3a Kiientom B CucTemi 3apeecTpOBaHO KijbKa HOMEpIB
TeaedOoHIB, KOJI aKTUBAIIii TOCIYTH 3 IUCTAHIIIHHOTO 00CayroByBaHHs Ta yMmoBu Kpenuty (3rigHo 1m.3.5.
mux llpaBun) Oyne HampaBieHO Ha TOW HOMeEp, 3 SIKOrO 3[iHCHIOETBbCS MA3BIHOK. JlomyckaeTbcs
3iHCHEHHS A3BiHKA 3 1HIIOro Tele(oHy y pa3i BiICYTHOCTI KOIITIB HAa PaxyHKY 3apeeCTPOBAHOIO TOLIO.
OpHak KOJ aKkTHBAIlii MOCAYTH 3 AMCTAHIIHHOTO KPeAUTYBaHHs Oylie HaJiCAaHWNA BUKIIIOYHO HA HOMEp
tenedony, mo 3apeectpoBanuii 3a Kimenrom B Cucrtemi.  KiieHT mis OTpuUMaHHS MOCIYTH
JUCTAHIIMHOrO 0OCITyTrOBYBaHHS MOBUHEH 3a0€3MeUYNTH I ceOe MOXKIUBICTD NPOYUTAHHS LBOTO KOAY
Ha 3apeectpoBaHoMy B Cucremi TenedoHi. Takox y pa3i 31iliCHeHHS I3BiHKA 3 1HIIOT0 HOMepY TenedoHy



abo 3 mpuxoBaHOTO HOMepy Ta skmo B Cucremi 3a KirieHToM 3apeecTpoBaHO Kibka HOMepiB, KirieHT
MMOBHUHEH IOBIOMHUTH OIlepaTopy, Ha SIKUH came i3 3apeecTpoBaHux B Cuctemi HOMepiB TenedoHy
HanpaBsATH SMS-TIOBITOMIICHHS 3 KOJIOM akTHBailii Ta ymoBamu Kpenuty (3rigHo 1n.3.6. mux [IpaBun) .

0) micis 3’€THAHHS 3 OMEPaTOpOM KOHTaKT-IeHTpy Jlombapny KiieHnt 30008’ a3aHuii: Ha3BaTH CBOT
Mpi3BUIIE, iM 5, IO OATHKOBI, IAaTy HAPOHKEHHS, YOTHPH MEPIINX Ta YOTHPH OCTAaHHIX mu(pH HOMEPY
3apeectpoBanoi B cucreMi BIIK, i ciioBo-mapoib.

B) JIOJATKOBO ONEpaTop MOXKE BIEBHUTHCH B 0co0i KiieHTa, oTpuMaBIM Big HHOTO MpaBHIIBHI
BINMOBIMI HA  3amuTaHHA om0 iHmoil iHdopmamii mpo Kimienta, mo wictutecs B Cucremi,
CKOPHCTABIIINCH TOMOMIKHUMH 1IeHTH(IKATOpaMH, SIK TO: TTACTIOPTHI aHi, KPEAUTHA i1CTOPIS TOIIO.

[To3uTUBHUM pe3yabTaTOM iAeHTU}IKALil € BCTaHOBJCHHS OMEPAaTOPOM IOBHOTO CIiBIAAiHHS
BHUIIICBKa3aHO1 iH(popmariii, moBimomiieHoi KitieHTOM, 3 BiAMOBITHOO ieHTH(IKYIOUOK0 iHPOPMAIIi€r0 PO
Knienra, o mictutbess B Cucremi.

Omneparop Mae MpaBo BiIMOBUTH B 0(OPMIICHHI Omeparii 3 JUCTaHIiHHOTO 00CIyTOBYBaHHS y pasi
BUHHUKHEHHS CyMHiBiB B 0c00i KiieHTa.

3.6. VY pa3i oTpuMaHHS MTO3UTHBHOTO pe3ynsTary inentudikamii Kimienra, 6axany cymy mobopy
Kpeauty. Oreparop Micis aHami3y YMOB yKiaaeHuX KiieHToM T0TOBOpIB Ta KPEIUTHOI iCTOPIl MOTOKYE
3 KitieHTOM cyMy KpeauTy, Siky MO>KHa OTPHUMATH JOJAaTKOBO B MEXaxX YKJIaJIeHUX JOTOBOPIB Ta HAJJAaHOTO
3a0e3meueHHst — 3acTaBd. Y pasi HasBHOCTI y KiieHra kinmpkox J[oroBopiB, 1Mo SKUX MOXHA 3IIHCHUTH
nmo0ip, KimienT takoxx BuzHavae i Jlorosip (uu [JoroBopn), mo sikomy (Ixux) Oynae 3aificHIOBaTHCS 100ip.

3.7. Omneparop odopmintoe B CucreMi omnepanito «Kpeaur Ha kapTkoBuil paxyHok Kiienray» Ta
BHOCUTH B Cucremy Homep JloroBopy, cymy Kpenuty (cymy mobopy mo kpenuty), pikcye aBTOMaTH4aHO
pO3paxoBaHi: CyMy MPOIEHTIB, sIKi OyAyTh yTpUMaHi 32 (GaKTUYHUIN CTPOK KOpHCTyBaHHS Kpeaurom sk
yMoBa 1000py, cyMy (32 BUpaxyBaHHSM IPOIEHTIB), IO Oy/e mepepaxoBaHa Ha KapTKy KII€HTY, IaTy
noBepHeHHS KpemuTy Ta cymy Bceix 3000B’s13aHb Kiienta no JloroBopy Ha naty noBepHeHHs Kpemury.
Opnak omepariito Ha I[bOMY €Talli He TMPOBOIUTH O OTPUMAaHHS MiITBEpKeHHS oreparii Bix Kimienrta —
Komy aktmBamii omepamii. CucremMa reHepye Ta BimmpaBisie Ha HoMep Ttenedony Kiienra SMS-
MOBIJIOMJICHHsI 13 3anuToM (odepToro) Ha HamaHHa KpeauTy Ta KOJOM MiATBEPKEHHS/aKTHUBAIT
MOCIIYTH, HACTYITHOTO 3MiCTy B CTPOTii HOCiJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep 0ocosopy***-******¥* (3)cyya kpeoumy
(0obopy) ****grn/(4) cyma kpeauty, mo Oyme 3apaxoBaHa Ha KapTky Kili€eHTa, 3a BHpaxyBaHHIM
NPOLICHTIB 3a MOTNEpPe/IHii Mepio/] KOPUCTYBaHHS KPEAUTOM (3IifiCHeHHs mpostoHTallii) ****grn (5) dama
nosepuenns ** ** ** (6) cyma 0o nosepuenns Ha 0amy nogepHents **F*¥grny, ne

(1) Ko aKTHBAILIT TOCITYTH;

(2) mHomep Hdorosopy npo HaJlaHHA (iHAHCOBOTO KPEAUTY Ta 3aKiialy MaifHa 10 JoM0apy;

(3) cyma Kpenuty, nodbpanoro Kiienrom;

(4) cyma xpenuty, mo Oyne 3apaxoBaHa Ha KapTKy KirieHTa, 3a BHpaxyBaHHSM IIPOLEHTIB 3a
ToTIepeIHIN TIepioj] KOPUCTYBAHHS KPEIUTOM (31MiCHEHHS TIPOJIOHTallii);

(5) nara noeepuennsa Kpeaury;

(6) cyma 10 moBepHEeHHsI — po3Mip Bcix (iHaHCOBHX 3000B’s3aHb KirienTa nepen Jlombapaom 1o
neBHoMmy JloroBopy Ha jaty nmoBepHeHHs1 Kpeaury.

Kon aktuBamii reHepyerbcs CHCTEMOIO TakMM YHHOM, IO BiH 3a3HAa4yaeThecs Juiie B SMS-
MOBIJOMJIGHHI Ta JOCTYNHHMHA JJsl MPOYMUTAHHS TIABKM BJIACHUKY HOMepy TeneoHy, Ha SKHH
BIJNPaBJIIETbCS aBTOMAaTHYHO 3reHepoBaHe SMS-moBigomiieHHs. Kop axrtuBamii He mocTymHui
(HeBimoMuil) omnepaTopy KOHTAKT-IICHTPY JI0 TOTO MOMEHTY, sik KiieHT Horo Ha3Be.

[Tpwu 3niticaenHi nobopy Kpemuty mo kislbkoM 1oroBopam iH(poOpMallis po HOMEp JIOTOBOPY, CyMY
KpeIuTy, JaTy MOBEPHEHHs, CyMy /O TOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-NOBiTOMIIEHHS B
KUJIBKOCTI JIOTOBOPIB, 110 SIKUM 31HCHIOETHCS 100ip KpenuTy.

3.8.  Omeparop no tenedony nosimomisie Kiienra mpo Te, mo Ha el Homep TenedoHy, SKHA
3apeectpoBano B Cuctemi, Hamiiige SMS-moBigoMieHHs, ske OyJe MICTUTH 3aMOBJIEHHS Ha J00ip
Kpenuty B mocnioBHOCTI, BkazaHiii B myHKTI 3.6. nux [paBuir.

IIpu orpumanui SMS-noBimomiienHs, KitieHT 3000B’sA3aHUN TEPEBIPUTH 3a3HAYCHY Y HBOMY
iHpopmaliio, Ta y pasi 3roau i3 oTpuManHsaM Kpeauty Ha cBiif KapTKOBHI paxyHOK Ha YMOBAaX, BKa3aHUX
B SMS-noBitoMieHHi, Ha3BaTH omnepaTopy Koj aktuBauii mocnyru. lloBinomnenus Knientom komy
aKTHUBAIIii OCITYTH OTiepaTopy 0€3yMOBHO BU3HAEThCs Jicro KitieHTa, 110 3/1iHCHIOETHCS. HUIM OCOOHMCTO Ta
CBIZIOMO, 1 sIKa CHpSMOBaHAa HAa BUYMHEHHS MPaBOYMHY 3 OTpuMaHHA Kpemuty Ta cTBOpeHHS st cebe
[UBIIBHUX IpaB Ta OOOB’SI3KiB, IO BHUIUIMBAIOTH 13 3aMOBJIeHOro no0opy Kpemuty, a Takox €
CBiUeHHsM Oe3yMoBHOI 3rojau KilieHTa 3 yMOBaMM KpEIUTYBaHHS, 110 y3rOJ/DKEHI 3 OIepaTopoM Ta



BKazaHi B SMS-MoBimoMIICHHI, a came: cymor KpeauTy; cTpokoMm, Ha sKuid HamaeTbes Kpenwr;
JIOTOBOPOM, Ha IIJCTaBi SKOTO HAmaeThcsi KpemwuT; yTpUMaHHSM TPOICHTIB 3a TIOMCPEAHIN Imepiof
KOPUCTYBaHHSA KPEOUTOM; KapTKOBUM pPaxyHKOM, Kyau Oyzae 3fiificHeHo mepepaxyBaHHS Kpeauty; a
TaKOX 3 IHIIMMU YMOBaMH JUCTaHIIMHOTO 00ciayroByBaHHs 3rigHo nux [IpaBmi. Kiient 30008’ s3anuit
Ha3BaTH KOJ aKTHBAIii TIIPKU MPHY MOBHIH 3roi 31 3A1HCHIOBaHOIO oneparliero 3 7ooopy Kpeaury. fxmmo
KitienT He 3roaeH i3 ymoBamu n1o6opy Kpennty, 3a3Hauennmu B SMS-11oBifoMIIeHHI, iHII (HOB1) yMOBH
nobopy Kpemuty migisraioTe JOAaTKOBOMY Y3TOKEHHIO, IICIs YOTO HampaBiseTbes iHmE SMS-
TTOB1IOMJICHHS 3 HOBUMH TTOTO/DKEHIMH yYMOBaMHu 100opy Kpeauty Ta HOBIM KojoM akTuBaittii. JlilicHuM
B TakoMy pas3i Oyje Juie ocTaHHIM KoJ aKTHBallii OCIyTH, 0 OyJe HaJaHa Ha OCTAHHIX TOTOHKEHUX
Mmix JlomOapaom Ta KimieHToM ymoBax.

Bukopucrtanns Kmienrom Koay aktuBamii, a came moBigoMiieHHs HOTro omepaTropy KOHTAKT-
LEHTPY, € MIATBEpIKEeHHAM ykiaaneHHs Kiientom npaBounHy 1o otpumanHio 106opy Kpenury na cymy
Ta Ha ymoBax [loroBopy, mo BKkazaHi B SMS-MOBiJOMJICHHI, KOJ aKTHBaLii 3 SKOTO BHUKOPHCTaHHUN
Knienrom. Leit mpaBounH no mpo6opy KpemuTy mpHpiBHIOETBCS O TaKoro, IO yKJIAAEHUH B MPOCTid
MUCHMOBIH (DOpMi 1 TTOPOHKYE FOPUANYHI HACIIIKN aHAJOTIYHO MiAMHUCAHUM BIACHOPYYHO MPAaBOYMHAM
npu ¢i3uyHI TPHUCYTHOCTI 0Ci0, MO iX BYMHSIOTH, Ta € MIACTaBOKO s 3ificHeHHs JlombGapmom
¢inancoBoi omnepartii, mareepkenoi Komom akrusarii. IlpoBenenns onepariii 3 Bukopuctanusm Komy
aKTHBallli Mae OPUINYHY Ta JOKAa30BYy CHIIy aHAJOTIYHy 3a 3MICTOM 1 3HA4eHHAM JOKyMEHTY Ha
ManepoBOMYy HOCiIO, TiAmucaHoMmy BiacHOpy4dHHM miarmucoMm — Kiienta. Taka omepamis He Moxe
OCIIOPIOBATHCS UM 3allepeuyBaTUCh OJHIEIO 13 CTOPIH YW TpeTiMH oco0amH, i He Moxe OyTH BH3HaHA
HEAIMCHOIO TUIBKM Ha Till MiJCTaBi, MO0 BYMHEHA 3 BUKOPUCTAHHAM 3aco0iB Cucremwu, y Buui SMS-
MOBiJOMJICHHS TOLLO.

3.9. Oneparop BpyuHy BBOIUTh B Cucremy Ha3zBaHuid KilieHTOM KOJi aKkTUBAIlii IMOCIYTH.
[IpaBriibHO BBEIEHUI KOJ aKTHBAIIil ITOCIYTH € N03BojoM CHCTEMH Ha MPOBEACHHS OIepallii HaJlaHHS
Kpemuty B 06e3roTiBkoBiii ¢opMi 3a y3romkeHnMH 3 KilieHTOM mapaMeTrpaMd — yMOBaMH HaJIaHHS
Kpemury. Ilicns goro omeparop 3acobamu CHCTEMH iHIMIIOE TepeKa3 TPOIIOBUX KOINTIB 3 PaxyHKY
Jlombapy Ha kapTkOBUM paxyHOK KiieHTa.

3.10. Jlns 3mificHeHHS 3aMOBIICHHS Ha J00ip KpeAHMTYy MO icHylodoMmy umHHOMY JloroBopy (uu
KiTbKOMa JOroBOpaM) depe3 ocobmctuii kabiHer, KiieHTy HeoOXigHO 3aifTh B ocoOWCTHil KabiHeT,
obpatu meHto “J{00ip Ha KapTy”, B IKOMY Bi10Opa)KaroThCsl aKTHBHI JJOTOBOPH Ta JIOCTYIHA CyMa 1000py
no kpenuty. [licist 4oro HeoOximHO 00paTH IOroBip abo JOTOBOPH, MO SIKOMY/UX OyzAe 3IiHCHIOBATUCS
n00ip Ta GaxkaHy CyMy, B ME€Xax MakCHUMaJIbHO AOCTYNHOI; BBecTH pekBi3uTH BIIK Ta HaTHCHYTH KHONIKY
“BuBecTn”, BBECTH Yy BiJIIOBi/IHE BIKHO CMC-KOJI, aBTOMAaTHYHO HAIPaBIIEHUI Ha MOO1ThHMI TeneoH.

3.11. Kpenut (cyma no6opy) BBaxkaeThcst HalaHUM KITiEHTY Ta MPOIEHTH HApaXOBYIOTHCS HA CYMY
nobopy Kpemuty 3 MoMmeHTy mepepaxyBaHHS (CITMCaHHS) TPOIIOBHUX KOINTIB 3 0aHKIBCHKOTO PaxyHKY
Jlombapny He3anexHO BiJ 4dacy iX 3apaxyBaHHsS ((aKTHYHOTO HAaIXOIKCHHS) HA KapTKOBHH paXyHOK
Kunienra. JlomOapa He BiAMOBiae 3a cBOEUacHE 3apaxyBaHHs TPOIIOBUX KOIITIB HA KAPTKOBUH PaxyHOK
Kiienra Ta He 3/iliCHIOE MTepepaxyHOK (3MEHIIEHHS) TIPOLIEHTIB 3a KOpHCTyBaHHs KpenuTom y BUNaIKy
HECBOEYACHOTO 3apaxyBaHHs KOIITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta ¢akr BuMHEHHsS (iHAHCOBOI omepaiii MOXKe MiJTBEpPIKYBATHCH EIEKTPOHHUMHU
JOKyMeHTaMH a0 iX KOMiSMH Ha MAaNepoBHX HOCIfAX, MO0 € PIBHOCWIBHI NMHUCHBMOBUM JIOKa3aM, a
JOIyCTUMICTh TakUX JOKa3iB HE MOKE 3alepedyBaTHUCh 3TTHO MaTepiaJbHOrO Ta MPOLECYyalbHOIO
3aKOHOJABCTBA Y KpaiHH.

3 MeToro miaTBepKeHHs (GakTy 3BepHeHHs KirieHTa 3a orpumanHsM Kpeauty B 0e3roTiBKOBii
¢opMi, TOTO/DKEHHS YMOB KpenuTyBaHHsA, JlomOapa Moke 3IiHCHIOBATH aymio3amuc — TelnedOHHOI
po3moBu Kirienra 3 oneparopoM Biafiny 1o poOoTi 3 KIi€HTaMH.

3.13. 3akinuenns ctpoky nii BIIK, HeMoxIMBICTh TI BUKOpUCTaHHS Yepe3 OJIO0KyBaHHs, BHECEHHS
JI0 TIATIEPOBOTO CTOM-CITUCKY TUIATIKHOI CHCTEMH, BTPATy YH MOIIKO/KCHHS TOIIO HE € TIEPEIIKOJIO0 ISt
nepepaxyBanHsa Kpeauty na Kaptkosuii paxynok Knienra. B takomy pasi KpeanT BBakaeTbcs HagaHuM
y CTpOK, Bu3HaueHui B 11.3.9. nux [Ipasu.

3.14. JlomOapn Mae TpaBO BIIMOBUTH Yy BHJAui KpeJUTy B MOPSJKY JUCTAHIIHHOTO
00CIIyroByBaHHS B HACTYITHUX BHUIAAKaX, 30KPEMA, ajie HE BUKIIIOUHO:

3.12.1. wneratuBHUH pe3ynbTaT ineHTUdiKauii KiieHTa — HasBHICTD Oynb-SIKUX CYMHiBIB B 0c00i
Kitienra, o 3BepHysack 3a oTpuMaHHsM Kpeauty aucraniiitio;

3.12.2. 3a HasBHOCTI OOCTaBHH, 1110 MOXYTh CBITYUTH PO He3aKOHHE BUKopucTanHs BIIK;

3.12.3. 3a HasBHOCTI moBimoMiieHHs KiieHTa mnpo Te, MmO BIiGOMOCTI Ta 3acolu, sKi
BUKOPHUCTOBYIOThCS sl iieHThdiKkalii Kiienta BuOymu 3-mij HOro BOJIOJNIHHS YM KOHTPOITO, ad0 CTallu



BIJIOMUMH YX JTOCTYITHHMH iHIITUM 0Cc00aM 1 € HMOBIPHICTh iX BUKOPUCTAHHS 1HIIUMH 0CO0aMH 3 METOIO
OTPHUMaHHSI HECAHKITIOHOBaHOTO KITIEHTOM MHUCTaHIIMHOTO 00CITyTrOByBaHHS;

3.12.4. 3 MeTOW MOMEPeKEHHS MOMIMBOTO MIaxpaiicTBa, Oyab-sIKMX HE3aKOHHHX a0o
HermoromxeHux 3 bankom un JlomGapaom niit 3 Bukopucranus BIIK;

3.12.5. HenanexHoi poboTH TeneOHHOTO 3B 3Ky, HEMOXKIUBOCTI OTpUMaHHS SMS-TIOBiIOMIIEHB
Ha 3apeecTpoBanmii B Cucremi HoMep Tenedony Kiienra;

3.12.6. 3amoBienHs KimieHToM cymMu MeHIIoil abo Oi1b1101, HiK Ta, [0 BCTAHOBJIEHA BHYTPIIIHIMU
posnopsimkeHHAMU  JlomOapay sIK Taka, IO MOXe OyTM OTpuMaHa B IOPSAKY AMCTaHLIHHOTO
00CITyrOByBaHHS;

3.12.7. 30inbplIeHHs pU3UKY NepeBUILIeHHS 3a0e3neueHHs Kpeauty;

3.12.8. y Bunaakax nopymenas Kmienrom ymoB IlpaBun, [oroBopy, a Takox skmo xaii Kmienrta
Ta/abo noBipeHux ocid KiieHTa cymepedaTs YMHHOMY 3aKOHOJIaBCTBY YKpaiHu a00 MOXYTb MPUBECTH J0
¢inancoBux 30uTKiB JIoMOapay abo banky 4u MOTipIICHHS iX IMiIXKY;

3.12.9. 32 HaBHOCTI MEPEMIKOA TEXHIYHOTO XapaKTepy Ui BAMHEHHS A1l o oopMIIeHHIO 1000pY
Kpenury.

3.13. Iloramenns Kpemuty, orpumanoro B 0e3roTiBKOBiii ¢opmi B HOPSAKY AMCTAHIIHHOTO
00CIIyroByBaHHS, Ta CIUIaTa MPOICHTIB 32 KOPUCTYBAaHHS HUM 37iicHIOEThCs KilieHTOM B 3arambHOMY
MopsAAKy, TepeabadeHoMy BHyTpimHIME TpaBuiamMu HajnaHHS (PIHAHCOBHUX TIOCIYT 3 HaJaHHS
¢inaHcoBHX KpenuTiB JlomOapmy.

4. IOPSIIOK BUKOHAHHS ®IHAHCOBUX 3050B’SI3AHb JUCTAHIIMHO

4.1. OIIVTIATH YEPE3 IUVIATI’KHI TEPMIHAJIN

4.1.1. Knieatn ToBapucTBa MaroTh MOXIIUBICTh BUKOHATH CBOi (DiHAHCOBI 3000B’SI3aHHS IILISIXOM
3AiHICHEHHS OIUIaTH Yepe3 TUIATKHI TePMiHAH.

4.1.2. llpwm 37milicHeHHI oIjiaT 4epe3 IUIATiKHI TEPMiHAIH KIIEHT 3000B’S3aHUN BPaXOBYBaTH Ty
o0cTaBuHY, IO IUIATIKHI TEPMiHAIH PEIITH HE BUAAIOTh.

4.1.3. 3nificHIOIOYY OIIIaTy 4Yepe3 IUIaTiKHI TePMIHAIM KITI€HTY HAAAa€ThCsS MOXKIIMBICTh BUKOHATH
cBoi (hiHaHCOBI 3000B’sI3aHHS 31 CIIJIATH:

- IPOLICHTIB 32 KOPUCTYBAaHHA KPEIUTOM,;

- TiJIa KpeJUTy B MEKaX BCTAHOBICHOTO JIIMITY.

4.1.4. MiHIMaJIBFHOIO CYMOIO TUIATEXy, SKa MOXXe OyTH BHECEHa KII€HTOM Yepe3 IUIaTihKHHUHA
TEpMiHaJI, € IPOLEHTH 32 1 1eHb KOPUCTYBAHHS KPEIUTOM.

4.1.5. Y Bumanky, SKIIO CyMa A0 CIUIATH MICTHTh KOMIHKH, cyMa JIO CIUIaTH OKPYTJIAETHCS JIO
TPUBHI, a peliTa B KOMiHKaxX 3apaxOBYEThCS B PaXyHOK TOTAIICHHsS 3a00proBaHOCTI 3 MOBEPHEHHS Tijia
KpeIuTy.

4.1.6. IlporsaroM OmHOTO NIHS Yepe3 IUIATLKHUN TepMiHAN KII€HT MOXE 3IHCHHUTH JIWIIE OIHY
OTIEPALIiI0 TI0 KOXXHOMY 3 JIOTOBOPIB.

4.1.7. 1nsa 31iiicCHEHHS OIUIaTH CBOIX (hiHAHCOBHX 3000B’sI3aHb 3a YKIAJEHHM JIOTOBOPOM, KITIEHT
3000B’s3aHKi BBectd ID Ta CS BiamoBimHOrO IOroBOpy, SIKi BKa3aHO y NpaBid HWKHIA YacTuHI
BiJIIOBITHOTO JIOTOBOPY.

4.1.8. Ilicns BBenenns ID ta CS moroBopy Ha ekpaHi IUIaTKHOTO TEpMiHANY BioOpaXkaeThCs
MiHIMaJIbHa CyMa - IPOLIEHTH 3a 1 JeHb KOPUCTYBAaHHS KPEAUTOM Ta MaKCHUMalbHa CyMa, sIKa BKIIOYA€E B
cebe cyMy 3a00proBaHOCTI 10 MPOLIEHTaX Ha JIaTy IJIATEXy Ta YACTKOBY CyMY IO TLTYy KPEAMTY.

4.1.9. Tlepexn Oe3mocepenHiM BHECEHHsSM OakaHOi CyMH, KIIEHT 3000B’SI3aHHH IEPEBIpUTH
BiJIMIOBITHICT, HOMEPY JOTOBOPY Ta HOMEp NpEeAMETy 3aKialry, BiloOpakeHI Ha TepMiHaJ, HOMepaM,
BKa3aHUM Y BiIOBIAHOMY JJOTOBOPI.

4.1.10. Y BUmajKy, SKIIO KIIEHTOM BHECEHO CyMY 13 3QJIMIIKOM (peIlTa), SIKUi € MEHIITNM 33 CyMy
MPOIIEHTIB 32 KOPUCTYBaHHSAM KpEeIUTOM 3a | JIeHb, Taka Pi3HMI KIIEHTY HE MOBEPTAEThCS (OCKUTBKU
TEpMiHaAJI PEILTH HE BUJAIOTH), & 3aPaX0OBYETHCSA B paXyHOK YaCTKOBOT'O MOTAILICHHS TiJIa KPEAUTY.

4.1.11. Sxumo kmieHT OaXka€ OTPUMATHU MiATBEPKEHHS (DaKTHYHOTO 3apaxyBaHHS CIUTAYCHUX HUM
KOIITIB B PaxyHOK oIjath (hiHAaHCOBHUX 3000B’s3aHb 3a IIEBHHUMH JOTOBOPAMHU, BiH MOXKE BBECTH Y
BiJIMIOBiIHE MEHIO TEPMiHATy HOMEP CBOTO MOOUIBHOTO TenedoHy, Ha SKUH, Bigpa3y Micisl 3apaxyBaHHs
KOILTIB, OyJie HapaBJIEeHO CMC-TIOBITOMIICHHS IIPO 3apaxyBaHHs KOIITiB.

4.1.12. Ha nmesikux TepMiHaNax, 3 BHECEHOT KIIIEHTOM CYMH MOXKE 3J[IICHIOBATHCS BiJpaxyBaHHs B
paxyHOK criat OaHKiBChKOI KoMicii. B Takomy BUMNanKy, MpH 31iHCHEHH] TIATEXKY, KIIEHT 000B’SI3KOBO
MIOTIEPEPKAETHCS TIPO TaKy KOMICiIo Ta i1 po3mip.

4.2. MTPABUJIA OIIUIATHU ON-LINE



4.2.1. KiieHTy Hama€Tbcs MOKJIMBICTH BHKOHATH CBOI (hiHAHCOBI 3000B’sA3aHHS 31 CIUIATH
MPOLICHTIB 3a KOPHCTYBaHHS KPEIAWTOM, SK B IOBHOMY 00’€Mi, Tak 1 4acTKOBO, 0e3 (haKTHYHOIO
BiJBiyBaHHs BiagineHs ToBapucTBa 3a gonomMororo [HTepHeT caiity www.skarb.com.ua.

4.2.2. Onnaty on-line Mmoxe OyTH 3aificCHEHO:

- yepe3 0coOuCTHil KabiHEeT, 3apeecTpyBaBIIUCh Ha caidTi Www.skarb.com.ua;

- nmurstxom BBenenHs 1D ta CS.

VY Bunaaky BukopuctanHs BIIK mns 3gificHeHHs Oyab-skoi omiaTi on-line, KIieHT 3000B’s13aHUH
BUKOPHUCTOBYBaTH BUKIIOYHO Ty BIIK, neprkarenem gkoi BiH € Ha 3aKOHHUX TIi/ICTaBaX.

KitienT Mae paBo BUKOHATH CBOi 3000B’a3aHHA iepena JlomOapmoM Sk 9aCTKOBO, Tak i B IOBHOMY
00cs13i, B MOPSAKY BCTaHOBJICHOMY IOTOBOPOM IIPO HaJaHHS JIOMOAapAOM (iHAHCOBOTO KpPEAHTY, 3
ypaxyBaHHSM 00OMEKeHb BCTAHOBJICHUX IIIATIHKHOIO CHUCTEMOIO, Uepe3 Ky Oyje 3ailficHIOBaTHCA OIiaTa,
10710 MiHIMAJIBHOI CYMH TIJIaTEXKYy.

4.2.3. V Bumaaky BukopuctanHs BIIK, mpu mepmriii mosiBi Kii€eHTa Ha BigaijieHHi, Ae Oyio
YKJIaJIeHO BiIMOBiTHUIA AOTOBIp Mpo HafgaHHS (iHAHCOBOTO KpeAUTY, HA BUMOTY IpaliBHUKa ToBapucTBa
KITIEHT 3000B’sI3aHUH MiATBEPINTH 3aKOHHICTH BUKOprcTaHHs BIIK.

4.2.4. ToBapHuCTBO 3aJMIIIA€ 32 COOOK MpPaBO OJIOKYBATH MOXKJIMBICTh 3/IiHCHEHHs oruiatu on-line
KOHKPETHHM KIII€HTOM, Ta/a00 KoHKpeTHUM crioco6oM (BIIK abo mmaTixkHUM JopydeHHsM depe3 OaHK),
Ta/a00 kKoHKpeTHOR BIIK, Oe3 mosicHeHHs MpUYHH, 110 3yMOBIIIH Take OJOKyBaHHS.

4.3. IOPSJIOK PEECTPAIIIL TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapucTBO He Hece BIAMOBIJAIBLHOCTI 3a MKOAY 3amonisHy KiieHTy y 3B’sBKy i3
PO3TOJIOIIEHHSM HAM TPETiM 0cobam mepcoHansHOro kKoay KirieHTa, oriHa Ta maposs.

4.3.4. ]Ina cTBOpeHHs1 ocoducToro kabiHety Ha caiti www.skarb.com.ua Kiienty cnin Bizkputn
BIJIMOBIZIHY CTOPIHKY peeCTpallii Ta 3alI0BHUTH BC1 000B’ A3KOBI MOJIL.

4.3.5. Peectpariis BinOyBa€eThCS HACTYITHUM YHHOM:

- KJIIEHT BBOJUTH JIOTiH(TenedoH) i mapop;

- HAa HOMEP MPHUXOJUTh CMC;

- KJIIEHT BBOJUTH JIaTy Hapo keHHs abo ID ta CS Oy/b-IKOro aKTUBHOTO JIOTOBOPY;

NPUXOJHUTH «cMc» HA MIATBEpKeHUI HoMep 3 Jlombapny;

- HATHCKAE KHOTKY «3apeecTpyBaTUC.

4.3.6. Ilpu peectpariii, 0CO0JIMBO YBaXXHO HEOOXIJHO CTABUTHCH JIO 3arlOBHEHHs moiB [laposis Ta
Pin. Ilepemaua TpeTiM ocobaM roJIOBHOTO MApOITIO Ta Maporo Pin kareropuyHo 3a00pOHEHO.

4.3.7. 3apeecTpyBaBLINCh TA aKTUBI3yBaBIIH CBiil 00yikoBUi 3anuc, KiieHT oTpuMye MOXKIUBICTD
03HAMOMJITIOBAaTHCh 31 CBOIMH aKTMBHMMH JIOTOBOpAMH Ta CIUIa4yBaTH IPONECHTH 3a KOPHCTYBAaHHS
KPEIHUTOM.

4.3.8. 5 crnatv MpoIeHTIB 32 KOPUCTYBaHHS KpeauToM, KilieHT caMOCTiHHO BH3HAYAE CYyMY SIKY
BiH Oa)Ka€ BHECTH 110 KOKHOMY i3 aKTUBHHUX JIOTOBOPIB.

KiieHT Mae nmpaBo BUKOHATH CBOi 3000B’s13aHHs niepea JIoMOapaoM SIK 4acTKOBO, Tak i B TIOBHOMY
00Cs131, B MOPSAKY BCTAaHOBJICHOMY JOrOBOPOM IIPO HAJaHHSA JIOMOapaoM (hiHAHCOBOTO KpEIuTy, 3
ypaxyBaHHSM 0OMEKEHb BCTAHOBJIEHUX IUIATIKHOKO CHCTEMOIO, uepes sIKy OyJie 3/iiiCHIOBaTHCS OIIara,
1010 MiHIMAJILHOT CYMH ILIaTEKYy.

4.3.9. ChopmyBaBIilid paxyHOK Ha oriary, KieHT oTpuMye MOXIIMBICTh 00paTH OJMH 31 CIIOCO0IB
OIJIaTH, a came:
4.3.10. mepeka3zy komrtiB 3 BIIK 3a 70moMoroo BiAIIOBITHUX TUIATIKHUX CHCTEM.

4.4. OIVIATA IUVIATI’KHOKO KAPTKOIO

4.4.1. Ilpu oOpanHi croco0y orutatin 3 BukopucTanHsMm bIIK 3a momomororo BinmoBigHHX
aTbkHUX cucteM KitieHT 3000B’s13aHMid BUKOpHCTOBYBaTH BUKIIOUHO Ti BIIK, nepikartenem sikux BiH €
Ha 3aKOHHMX IIiJCTaBax.

4.4.2. Y Bumagky ockap>KeHHs KIIi€HTOM (hakTy 3IilicHeHHS HUM oruiaTh 3a gonomororo BIIK,
oMy Moxe OyTH 3a0JIOKOBAaHO MOXIIMBICTH CKOPUCTATUCHh IIOCIHYIOI0 OIUIaTH TPOLEHTIB 3
BukopuctanHsaMm BIIK sk B mimomy, Tak i mogo okpemo B3aroi BIIK, onepariist mo sikiii ocKapKyeThCst
nepxareneM BITK.

4.4.3. ToBapucTBO 3anmuiuae 3a co0O0 NpaBo OJOKyBaTW HadaHHS OyIb-KUX MOCIYT ILIOJO
3aificHeHHsI oriatu on-line, 6€3 MOsSICHEHHS KIIIEHTY MPHYKH, 1110 3yMOBWIIM TaKe OJIOKYBaHHS.
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5. BE3IIEKA I BIAMMOBIJAJIBHICTD

5.1. Bynp-sika indopmais, MoB’s3aHa 13 oTpuMaHHsAM KitieHTOM AMCTaHLIHHOTO 00CITyTOBYBaHHS,
30KpeMa, CJIOBO-Mapoiib, KOA aBTopH3amii mociyrd, 3mict SMS-moBimomiieHb, IO HANPaBISIOTHCS
Kiienty B nepenbadennx nmumu IlpaBunamu Bumagkax Ta MOPSAKY, HOrO KpeauTHA iCTOpis, TOMIO €
KOH(iIeHIIHOI0, 3a00pPOHEHOI0 JUIS PO3TOJIONICHHS Ta Tiepenadi CTOpOHHIM ocobam. Kimient
3000B’A3aHUI yTPUMYBATUCh BiJ Mepeaadi TeaedoHy, mo BUKOpHcToBye SIM-KapTy i3 3apeecTpoBaHUM
y CucrteMi HOMEPOM, Y KOPHCTYBaHHS IHIIMM Oco0aM, SIKIO € IMOBIPHICTh TOTO, IIO TereoH MOXKe
OyTH BUKOPHCTAHHA 3 METOI0 OTPUMAHHS TUCTAHIIHHOTO 0OCITyrOBYBaHHS.

5.2. KiienT mpu aucTaHUiiiHOMY OOCIYrOBYBaHHI 3000B’S3aHMN JOTPUMYBAaTHCh HpPaBUI Ta
KyJIETYpH KOPHCTYBaHHsS OaHKiBCHKOIO miaTikHOIO KapTkoro (mami BIIK). Kimient 3000B’s3annii He
JoITycKaTH HecaHkIioHoBanoro BukopuctanHs bIIK Ta/abo ii pekBisuris, He po3ronomryBaTti [1IH — xox
ta CVV2/CVC2 — xop, inmni pexsizutu BIIK ta ne nepenasatu BIIK B kopucTyBanHs TpeTiM ocobam, a
TAaKOX HE TOBIAOMIATH iM 3a3HaueHi Bumie aAaHi. KiieHT 3000B’S3y€ThCsl HE BHUKOPUCTOBYBATH
KapTKoBHI paxyHOK Ta BIIK y miisx, mo cynepedars YiHHOMY 3aKOHOJABCTBY YKpaiHwL,.

5.3. JlombGapn He Hece BiAMOBITAIBHOCTI:

- 3a KOy, 3anojisHy KieHTy y 3B’S3Ky 3 pO3rOJIONICHHAM a00 Mepeaayucto HUM TPETiM 0codaM
iHdopMmarii, mo € KoH(iAeHMIHOW BiamoBigHO mo nwmx [IpaBum, 30kpeMa imeHTH]iIKaTOpiB (CIOBa-
MAPOITI0, KOJTy aKTHBAIlil IOCITYTH, 1HITNX BiJIOMOCTEH, 110 BUKOPHUCTOBYIOTHCS IS BCTAHOBJICHHS OCOOU
KitienTa BignoBinHo jo 1ux [IpaBun);

- 3a mKony 3amnofisHy KilieHTy y 3B’S3Ky 3 PO3TOJIONICHHSIM HUM TPETIM 0co0aM OYIb-sSKUX
pexsizutiB BIIK, B TomMy umcni y pa3i mpoBeaeHHs onepariiii, HecaHKIlioHOBaHUX KitieHTOM;

- 3a Oyap-siki 30MTKH, SKi MOXyTh OyTu 3aBmani KiieHTy Ta BuUIUMBaTH 13 3aiHCHEHHS
JUCTaHIIMHOTO 00CITyrOBYBaHHs, Y Pa3i yCHIIIHOTO MPOXOKEHHSI 0CO00I0 MPOoIeypH ineHTUdiKalii Ta
orpumanHs Kpeaury BiAMOBIAHO 10 mpoweayp, BCTAHOBIEHUX MU [IpaBuiamu.

5.4. Y pa3i HasBHOCTI CyMHIBIB 1010 CaHKI[iOHYBaHHs KiTieHTOM oreparliif 3 OTpuMaHHS KPEAUTY
Big JlomOapmy, KiieHT 30008 s13aHuil He Mi3HINIE HACTYIMHOTO JTHS MICIS 03HAHOMIJICHHS 13 BHIMCKOIO 3
Horo 6aHKIBCHKOTO PaxyHKY MOBiZOMHTH Mpo e bank Ta JlomGapa mo TenedoHy iX KOHTAaKT-IIEHTPIB Ta
MUCHMOBO Ha anpecy Jlombapmy, Bkasany B 11.5.4 mux IlpaBun. He ockapikenns KiieHToMm B meii cTpox
¢inancoBoi omeparlii BBaXkae€ThCsl MinTBepKeHHAM KiieHToMm nilicHOcTi omepamiidi 3a KapTkoBum
PaxyHKOM.

5.5. Kuienrt 3BinmpHsie JlomOapn Bim Oyab sSKOi BiATOBIZABHOCTI 32 PO3KPUTTA iH(pOpMaIi Ta
3MiCHEHHS AMCTAHIIITHOTO 0OCITYroByBaHHS 0Ci0, SIKi YCHIIIHO MPOUWIUIA MpoUeAypy ineHTHdikarii i3
3aCTOCYBaHHIM 3apeecTpoBaHoro B CucreMi Homepy TeneqoHy, cIoBa-Iapoio, KOy aKTHBAIli MOCITYTH,
BHACIIJIOK Kpaaikku abo Brpatu kimieHToM BIIK um TenedoHy, po3rosiomieHHs ClioBa-mapoito Ta iHIIHX
KOH(IJSHITIIHNX B1JIOMOCTEH.

5.6. KitieHnT 3000B’s13aHHMl B HAWKOPOTIIMK CTPOK MoBepHYyTH JloMOapay KomITH, mepepaxoBaHi
riomy JlomOap10M Ha KapTKOBHIA PaXyHOK 0€3 JIOCTATHIX ITiJICTAB BHACIIIOK TOMUJIKH.

VY BunagKy IOMHIIKOBOTO 3apaxyBaHHS KOINTIB Ha KapTKOBHH paxyHok, KiieHT popydvae
JlombGapny Ta baHKy 3IiHCHHUTH ITOTOBipHE CITUCAHHS KOIITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TaKHX
MOMHJIKOBO 3apaxOBaHMX KOIITIB.

6. IHILI TOJIOKEHHSA

6.1. Jlani IIpaBmia, 3MiHd 1 jJonoBHEHHs 10 I[IpaBui posMilgytoTbes Ha caiti JlomOGapay
www.skarb.com.ua, Ha iHpOpMAmiHHUX IOIIKaX HOro JIOMOAPIHHX BiJJIJIEHb, TaKOX MOXYTh
noBoauTHch 110 Bimoma KitientiB mpauiBHukamu JlomOapay yCHMM IOBIIOMJICHHS YM B APYKOBAaHHX
JMCTIBKAX, OyKieTax TOIIO.

6.2. 3aMOBJISIIOYHN TIOCIYTY TUCTAHIIKHOTO 00CIyroByBanHs, KiiieHT Hamae cBoro 3roay Jlombapay
Ha BKJIIOYEHHS HOTO MEpCOHAIBHUX JaHUX B 0a3y NMEepCOHANBHUX AaHUX KiIieHTiB JlomOapay, a Takox
MiATBEP/PKYE, MO0 HOr0 MOBIJOMIIEHO MPO 3MICT Ta CKIaJ 310paHUX MEPCOHAILHUX JaHUX, METY iX
00poOKkH, TmpaBa y 3B'I3KY i3 BKIFOYCHHSM HOTO MEPCOHAIBHUX JaHUX O 0a3u MepcOHAbHHUX JaHUX,
nepeadaueHi 3akoHoM YkpaiHu «lIpo 3aXHCT MepCcOHANBHUX AaHUX», 30KpeMa:

- 3HaTH NpO JKepena 30MpaHHSA, MiCHE3HAXOPKEHHS CBOIX MEPCOHATBHHUX MAaHUX, METY iX
00poOKH, Miclie3HaXO/PKEHHsI a00 Miclle MPOKUBaHHS (TepeOyBaHHs) BOJOAUIBI UM PO3MOPSIHUKA
MEPCOHAILHUX JaHUX ab0 JaTh BIAMNOBIAHE JOPYYCHHS IIIOJAO0 OTpUMaHHsA i€l iHdopMarrii
YIOBHOBa)XEHUM HUM 0C00aM, KpiM BHUIAIKIB, BCTAHOBJICHUX 3aKOHOM;
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- OoTpuMyBaTH iH(pOPMAII0 NPO YMOBH HAJAHHSA JOCTYIY 10 HEPCOHAIBHHX IAaHUX, 30KpeMa
1H(OPMAIIIIO IIPO TPETIX 0Ci0, SKUM MEePEIalOThCs HOro MepCOHAIbHI TaHi;

- Ha JOCTYI JI0 CBOIX MEPCOHAIBHUX JaHUX;

- OTPUMYBATH HE Mi3HINI 5K 32 TPUAUATH KaJCHOApHUX THIB 3 JHS HaIXOJDKEHHS 3aluTy, KpiM
BHITAJIKIB, TIEpeI0aYeHUX 3aKOHOM, BIATIOBIb PO T€, Y1 0OPOOIIAIOTHCS HOTO IMepCOHANIBHI JIaHi, a TAKOXK
OTPUMYBATH 3MICT TaKHX NEPCOHATBHUX JTAaHUX;

- Mpen'sBIATA BMOTUBOBAaHY BHMOTY BOJOZUIBIIO MEPCOHATBHUX AAHUX i3 3alepeueHHAM MPOTH
00pOOKH CBOIX MTEPCOHANLHUX TaHUX;

- TIpe ' SBJISITH BMOTHBOBAaHY BUMOTY IIOAO 3MiHU a00 3HHIIEHHS CBOIX IMEPCOHANTBHUX JaHUX Oyab-
SKUM BOJIOJUIBLEM Ta POMOPSIIHUKOM MEPCOHANBHUX JaHUX, SKIIO I AaHi 0OpoOISIOTECS HE3aKOHHO
YH € HEAOCTOBIPHUMH;

- Ha 3aXHCT CBOiX ITEPCOHANBHUX JaHWUX BiJ HE3aKOHHOI OOpOOKW Ta BHIIAAKOBOI BTPATH,
3HUILEHHS, MOIIKOKEHHS Y 3BSI3KYy 3 YMHUCHHM TNPHXOBYBaHHSM, HEHAJaHHSIM UM HECBOEYACHHUM iX
HaJaHHSIM, a TaKOXK Ha 3aXUCT BiJl HaJaHHA BiIOMOCTEH, IO € HEAOCTOBIPHUMH YU TaHBOIATH YECTh,
TiAHICTB Ta IIOBY pemyTariito ¢pi3uaHoi 0coow;

- 3BEepTaTUCS 13 CKapraMu Ha OOpOOKYy CBOiX MEPCOHATBHUX JMAHUX N0 YTOBHOBa)KEHOTO abo0 10
cyny;

- 3aCTOCOBYBaTH 3acO0OHM IIPaBOBOTO 3aXMCTy B pa3i MOPYIICHHS 3aKOHOJABCTBA IIPO 3aXUCT
NEePCOHAIBHUX JaHUX;

- BHOCHUTH 3aCTEpeKEHHsSI CTOCOBHO OOMEKEHHsI TMpaBa Ha OOpPOOKY CBOIX MEPCOHANBHUX JaHHUX
ITiT Yac HaJaHHs 3TOIM;

- BIIKJIMKATH 3roAy Ha 0OpOOKY MepCOHANBHUX NAaHUX;

- 3HATH MEXaHi3M aBTOMaTHYHOI 00pOOKH NIEPCOHATIBHUX JaHHUX;

- Ha 3aXKCT BiJ] aBTOMaTH30BaHOTO PIIICHHS, K€ Ma€ JUIs HhOT'O MPABOBI HACIIIIKH.

3aMOBIISIIOYH TIOCIYTY IHCTAHIIHHOTO 00CIyroByBaHHS, KIIIEHT TakoX HaJgae CBOIO 3roay Ha
00poOKy OCOOMCTHX TIEpCOHAIBHHUX JaHWX 3 METOK BEIEHHS [IJIOBOACTBA, OYyXTalTepCchKOro Ta
yHIpaBiiHChbKOro 00JiKy B JlomMOapi, MiATOTOBKM BIAMOBIAHO IO BUMOT 3aKOHOJABCTBA CTATUCTUYHOI,
aZIMiHICTpaTHBHOI Ta iHIIOI iHpOpMalii 3 NHTaHb OOCIYrOBYBaHHS KJIIE€HTIB, a TaKOX BHYTPIIIHIX
nmokyMmeHTiB JlomOapay 3 mUTaHp peanizallii BU3BHAYEHNX 3aKOHOMAaBCTBOM 1 KIIIEHTCHKUMH JOTOBOPaMHU
mpaB Ta 00OB’SI3KiB y cdepi 00CIyroByBaHHS KIIEHTIB, ()OpMyBaHHS 0a3 MEPCOHAIBHUX ITaHHMX Ta ix
peectpaiii y BIJANOBIIHUX JepXaBHUX opraHax. KIlieHT Hagae CBOIO 3rojy Ha Imepeaady Horo
MepPCOHANLHUX JaHuX baHky y pamkax cmiBpoOiTHUIITBa Mik bankom Tta JlomOapmom 3 Meroro
3a0e3MeyeH s JUCTaHIIITHOTO 00CIYroByBaHHS, NpU oMY KITiEHT BiIMOBIISIETHCS BiJ] HEOOXiTHOCTI
HOro JI01aTKOBOTO MOBIIOMJICHHS IPO Mepeady Horo mepcoHalbHUX JaHuX baHky.

KitienT 3000B’s13y€eThCcsl TIpH 3MiHI MEpPCOHANBHUX JaHWUX HanaBatu JlomOapay y HaWKOpOTIIHiA
CTPOK yTOYHEHY iH(OpMaIlif0 Ta MMOAaBaTH OPUTIHAIH BiJITOBIIHWUX JOKYMEHTIB JJIsi BHECEHHS HOBHX
0COOMCTHX JJaHUX JI0 0a3u NMepCcoHAIbHUX naHux JlomOapmy.

6.3. BizomocTi npo (hiHaHCOBOI omeparlii, BAMHEHI B TOPSIKY AMCTAHIIHHOIO 00CIYrOBYBaHHS, a
caMe JIpyKOBaHI Ta €JEeKTPOHHI JOKYMEHTH IIpO IepepaxyBaHHS TIpomoBux KomTiB KitieHty,
30epiraloThCs HEe MEHIIE 3 TPHOX POKIB 3 JaTH iX BUMHEHHS.

6.4. Bci 3asBu KitieHTiB, sIKi CTOCYIOTbCS TUCTAHIIMHOTO OOCITYTOBYBaHHS NPHHMAIOTHCS
JlomGapom uepes KoHTaKT-eHTp 3a Tenedonamu (044) 492-88-88 a6o 0-800-500-555 ta B mucbMOBOMY
BUIIISA/I 32 MOIITOBOIO 3/Ipecol0 Micue3HaxomkeHHs JlomOapy, 1110 BKa3zaHa, 30KpeMa, B JIOTOBOpI Mpo
HaJaHHS JoMOapoM (iHAHCOBOTO KPEIUTY Ta 3aKJIaay MaiiHa /10 JoMOap/y.




